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Abstract 
The post modernism and industrialization brought the drastic 
change towards the Hfe style of human beings. The twenty first 
century has seen explosion of knowledge which brought the 
revolutionary changes in all the spheres of social life and thus the 
sports is not an exception. Since the sports and games are social 
institutions which have been duly approved by the society and also 
have the set norms, therefore, these are considered as important 
vehicle of socialization process which tend to contribute greatly to 
the growth and development of human beings on one hand and the 
global society on the other. 
Every institution and organization is established with specific 
aims and objectives. In order to facilitate games and sport in the 
country there felt a need to have an organization which could 
provide required facilities and thus to create a sports culture in the 
country so that the developing countries could also be stand side by 
side to the other developed countries in the international sporting 
arena. In order to achieve this noble aim, the sports authority of 
India, an apex organization of sports and games in the country came 
into existence in the year 1984. It has got five regional centres to cover 
whole of the country. 
It is pertinent for every organization to have a systematic 
evaluation and assessment of its various aspects, so that the current 
feedback could be obtained for further reinforcement for the 
fulfillment of its desired goals. As the sports authority of India covers 
the whole of the country, it is not feasible for a single researcher to 
conduct thorough assessment of its organizational structure, 
administrative framework and existing facilities, in order to canvass 
its real picture of growth and development. Hence, the present 
investigator has ventured a sincere effort to critically examine the 
organizational structure, administrative framework and facilities of 
sport authority of India (eastern region). 
In order to collect required informations a descriptive survey 
type case study was designed for exploring various aspects of 
organizational structure, administrative framework and facilities of 
SAI, eastern region. For collecting data questionnaire were developed 
and administered on players, coaches and administrators. Wherever, 
necessary personal interviews were also conducted for obtaining 
more detailed information besides searching office record and official 
reports of the organization. Two hundred players, sixty coaches and 
forty administrators were randomly selected for the investigation. 
Data thus collected was systematically tabulated and put to statistical 
treatment by employing 'i' test followed by 'Kruskal-Wallis' one way 
anova of variance. The results were presented with the help of item 
wise tables and thoroughly discussed in order to draw meaningful 
inferences. 
Based on the results obtained from the present investigation, 
the following significant conclusions have been drawn: 
1. The results have suggested that the players and coaches were 
satisfied with the organization of pre-competition coaching camps 
before fielding the players for main competitions. 
2. Both coaches and players have satisfactorily reported that SAI, 
Eastern Region has succeeded in achieving its set targets. 
3. The academic record of the players have also been found 
satisfactory which shows their interest both in academic and sports 
endeavours. 
4. The Audio-visual aids have effectively been used by the 
coaches while imparting training. 
5. Residential and non-residential sports persons were found 
satisfied about the nature of issue of sports articles. 
6. Both residential and non-residential players were satisfied 
about the scientific support being provided to them by 
physiotherapists and sport physicians. 
7. Players were satisfied with the accommodation provided to 
them by the SAL But the residential trainees had an edge over the 
non-residential ones. 
8. The findings also suggest that although both residential and 
non-residential players have shown their satisfaction on the meals 
served to them during coaching camps but the residential players 
were more satisfied than non-residential players. 
9. Residential and non-residential players were found satisfied 
about the medical fitness record maintained by the SAL 
10. It has been reported that residential and non-residential sports 
persons were greatly satisfied with the coaching methods used by the 
coaches while imparting coaching. The residential athletes were 
having an edge over the non-residential athletes. 
11. Administrators and coaches were observed satisfied on the 
organization of workshops and conferences to update their 
knowledge. 
12. It was reported that the process of training used to be 
monitored on regular basis by the higher authorities of SAI. 
13. Both administrators and coaches have reported that the regular 
meetings were convened by the higher authorities for performance 
appraisal of the players. 
14. Although the administrators and coaches have shown their 
satisfaction on the representation of players at international 
competitions, however, the coaches have been found less satisfied 
while compared to admiiustrators. 
15. Both administrators and coaches were found to be satisfied 
with the level of achievements of most of the trainees. 
16. It is evident from the results that the SAI always try to update 
the experts with the latest knowledge and recent developments that 
take place in various games and sports. 
17. Results have indicated that good modem infrastructural 
facilities of games/sports have been made available by the SAI as 
depicted from the obtained H value. 
18. The players who bring laurels at international, national and 
state levels were suitably rewarded by SAI with befitting incentives 
as per their achievements. 
Certain short-comings and lacunae have been found pertained 
to various aspects of organizational structure, administrative 
framework and facilities of SAI Eastern Region which need to be 
addressed in order to bring the desirable improvements in identified 
areas. Thus, the following suggestions have been put forth: 
1. The SAI Eastern region should ensure that the frequency and 
duration of coaching camps should be enhanced for better results. 
2. Arrangements should be made for maintaining physical fitness 
and skill records of each trainee which may be used as performance 
indices in due course of time for the purpose of feedback. 
3. Coaches should be considerate about the genuine problems of 
the. players for developing better understanding among them. 
4. Punctuality of the trainees should strictly be enforced. 
5. Playing equipments should be issued to the players free of cost. 
6. Scientific support of psychologist, dietitian and sports 
physiologist should be made available to the players and coaches for 
enhancement of performance. 
7. SAI, eastern region should arrange the services for other 
reputed coaches in order to add to the performance of the players. 
8. Coaches should improve their behaviour pattern while dealing 
with the players. They must demonstrate sympathetic attitude 
towards them. 
9. Instant and regular feed back should be provided to the players 
for motivating them for greater efforts. 
10. In order to explore training state of each individual, a pre-
assessment test before the coaching camps should be conducted, 
universally. 
11. Parents should motivate their wards for hard work both for 
excelling in academics and sports. If required they should also extend 
financial support to their wards for enabling them for meeting out 
essential demands. 
12. While framing the sports policies, the coaches should also be 
consulted for making it more effective and worthy. Frequent 
meetings of administrators and coaches should be held to discuss the 
matters on a regular basis. 
13. Attendance of the trainees should be strictly imposed for 
ensuring punctuality and discipline. 
14. Salary structures of various class employees including 
administrators and coaches should be revised and upgraded. 
15. Benefits of refresher courses and workshops should equally go 
to the administrators and coaches. 
16. Criteria for admission to diploma in coaching as well as M.S. 
courses, their duration, course contents etc. need to be revised in 
view of the latest developments and the current demands. 
17. SAI should recognize the meritorious services being rendered 
by the staff and suitably reward to encourage them. 
18. The existing criteria for promotion of staff should be objective 
and merit based. 
19. The criteria of selection of players should be based on the 
principles of objectivity, clarity and transparency. It should also be 
performance based in order to remove all kinds of bias. 
20. Concerted efforts should be made by the administrators, 
coaches and players for bringing desirable improvements in the 
overall performance. 
21. The quality and variety of meals served to the trainees need to 
be improved considerably. 
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Chapter -1 
Introduction 
The post modernism and industrialization have bearings on 
the life style of human beings. The man of 21st century has become 
merely a modern gadget, which rendered him considerably 
inactive and lethargic. The contemporary life pattern has left little 
time for undertaking regular physical exercises. However, over the 
decades, the society in general has realized the need for an 
organized activities programme starting from grassroot level. 
The government of India has realized the importance of 
physical fitness, health and recreation for common people and 
efforts have been made in this direction to improve the health and 
fitness status of the people through mass participation in physical 
education and sports programmes. An organized programme of 
physical education and sports was thus introduced in educational 
institutions for the younger generation. 
The national policy of education (1986) declared sports and 
physical education as an integral part of learning process and also 
recognized the need for building up a nation-wide infrastructure 
and training facilities for physical education, sports and games vis-
a-vis playfields, equipments, coaches and teachers etc. Facilities 
and their management are the bed elements for making 
programme successful. Facilities include playgrounds, 
gymnasiums, sw^imming pools, equipment, fee concession, 
scholarships, special diet etc. The achievement of the programme 
largely depends on the available facilities and their proper 
management. 
National Sports Policy 2001: 
In view of the pathetic performance of our Athletics at 
International sports arena, a resolution on the National Sports 
Policy w a^s tabled in both Houses of Parliament in August, 1984. 
The National Sports Policy, 1984 was formulated with the objective 
of raising the standard of sports in the country. The National 
Education Policy, 1986 also incorporated the objectives of the 
policy in so far as the education sector was concerned. 
In terms of the National Sports Policy, 2001 the central 
Government, in conjunction with the State Governments, the 
Indian Olympic Association (lOA) and the National Sports 
Federations would concertedly pursue the twin objectives of 
"Broad-basing" of sports and "Achieving Excellence in sports at 
the National and International Levels". While the broad-basing of 
sports will, primarily - remain a responsibility of the concerned 
State governments, the Union Government and the Sports 
Authority of India (SAI), in association with the Indian Olympic 
Association and the National Sports Federations, will focus 
specific attention on the objectives of achieving excellence at the 
National and International levels. 
The integration of sports and physical Education with the 
Educational Curriculum, making it a compulsory subject of 
learning upto the secondary school level and incorporating the 
same in the evaluation system of the students, will be actively 
persuaded. A National Fitness Programme would be introduced in 
all schools in the country. Steps have been initiated to augment 
play fields, sports equipment and action has been initiated to 
employ physical Education Teachers in educational institutions 
through, inter-alia, training of selected teachers in these 
disciplines. Specialised sports schools may also be set up. An 
appropriate inter-school, inter-college and inter-university 
competition structure would be introduced at the National, State 
and District levels. 
For a country of over one billion, the solitary silver at Athens 
2004 may be disappointing. But considering the silver linings, at 
the All England Badminton Championship, glittering performance 
of our tennis stalwarts at Wimbledon and flying colours in chess 
seemed to be the clear evidence of India's expected glory in the 
arena of International sports in the years to come. 
Howell (1994) has pointed out that "Sport has a very 
prominent role in modern society. It is important to an individual, 
a group, a nation and the world indeed. There are, for example, 
more nations competing in the Olympic games than they are 
participating in United Nations deliberations. Throughout the 
world sports has a popular appeal among people of all ages and 
both sexes. Sports competitions offer us heroes and heroines-ideal 
people that we can look up to, and achievements that we can 
marvel at. For many youth, the sports stars are better known than 
the leading politicians of a country. 
In view of increasing value of sports in the society, a 
systematic approach to train the athletes for higher performance 
and provide them exposure in competition was realized with the 
result that various associations, federations, committees, and 
organizations came into existence. The revival of modern Olympic 
games in Athens in 1896 provided a befitting climax when sports 
began to assume the central role in the cultures of all the countries, 
globally. The Supreme body to control, co-ordinate and monitor 
the modern Olympic games, the International Olympic Committee 
(IOC) came into existence in 1894 with its permanent headquarter 
in Lausanne, Switzerland. The Asian Games Federation was 
formed in New Delhi in 1949. Like Olympic games, the Asian 
Games are also held on the pattern of the Olympics every four 
years for Asian Countries. The formation of these bodies gave 
birth to highly organized sports competitions both at international 
and national levels. 
Wakherker (1989) observed "Prior to independence, 
promotion of sports and games in our country was mainly a 
responsibility of educational institutions and private 
organizations". These organizations came into existence for the 
purpose to safeguard and to promote the interest of masses in 
respective sports and games. Indian Olympic Committee was 
formed in 1927 for ensuring the participation of Indian contingent 
to Olympic games. However, after independence a large number 
of sports organizations have established in our country which 
helped to promote sports and facilitate the sports persons. 
Sports Authority of India: Sports Authority of India was 
established in 1984, with the aim to develop the sports 
infrastructure in various parts of the country on one hand and thus 
to produce elite sports persons for International participation on 
the other hand. One of the progressive steps was the re-
organization of the departments under the Union Ministry of 
Education and the creation of the Ministry of human Resource 
Development. So far as physical education, sports and youth 
development are concurred, this new ministry has created the 
Sports Authority of India in 1984 to look after all aspects relating 
to physical education, sports, adventure sports and other youth 
development programmes. This department has recently 
undertaken a crash programme for identifying children capable of 
developing as talented players in future. This organization (SAI) 
has been trying hard to co-ordinate all schemes relating to training 
and coaching of physical education and sports, developing 
infrastructure facilities in the country and rendering useful advise 
to the government in matters relating to sports and games. 
However, it is the Sports Authority of India (SAI), which has 
been responsible for promotion of sports in the country. Many of 
the country's leading sports persons are products of SAI system. 
Over the years SAI has initiated various schemes to spot talent and 
nurture them. 
The most basic scheme is the National Sports Talent Contest 
Scheme. SAI has identified 10 Olympic disciplines-athletics, 
badminton, basketball, gymnastics, hockey, swimming, table 
tennis, football, volleyball and wrestling and school children 
between the age of nine to twelve years endowed with natural 
motor qualities and physical growth, showing any special talent in 
any of these ten disciples are selected for special training. The 
selected players are admitted into the 56 schools adopted by the 
SAI for continuing their education as well as expertized sports 
training. For children in the age group of 16 to 20 years there has 
been the sports hostel scheme. Talented children spotted during 
various state and national championships are recruited for the 
scheme. A few talented boys and girls can also be identified 
among people of certain regions on account of their specific 
genetic, physical and geographical traits that could be used to 
advantage in specific sport events and have been earmarked under 
the special area games scheme. 
Recently, SAI has set up Centers of Excellence at Bangalore, 
Kolkata, Lucknow, Delhi, Gandhinagar and Imphal where 
sportspersons who qualify at the national level upto sixth position 
are trained. There are several scholarships and awards for students 
of secondary schools, colleges and university, selected for 
excellence in sports at the state or national levels. 
For those interested in formal education in sports, the 
Laxmibai National College of Physical Education at 
Thiruvanthapuram, conducts Bachelor's and Master's degree 
courses in physical education. 
In order to provide able leadership in various sports 
disciplines, a comprehensive training programme (Diploma in 
Coaching) has been conducted by the SAI at its various regional 
centres. Besides this, Netaji Subhash National Institute of Sports, 
Patiala, also offers Research & Development Programmes in sports 
sciences, and sports medicine. 
Consritution of SAI: 
SAI an appex body of sports has the coveted distinction of 
being headed by successive Prime Minister as its President since 
inception. Late Smt. Indira Gandhi was the first President of the 
Preamalgamated SAI where as Late Rajiv Gandhi became its first 
President consequent to amalgamation of SNIPES that consisted of 
Netaji Subhas National Institute of Sports at Patiala and its 
regional centers and the academic wings comprising Laxmibai 
National College of Physical Education (LNCPE) Gwalior. 
Consequent to restructuring of the General body and the 
Governing body of the SAI by the Government in 1998, Honb'le 
Prime Minister is now the Ex-officio President of SAI. Union 
minister for Human Resource Development is the Ex-officio Vice-
President of the SAI and Chairman of its Governing Body. 
Whereas the Minister of State for Youth Affairs and sports is the 
Vice-Chairperson of the Governing body of SAI. Director General 
who is the Principal Executive officer of SAI is the Deputy 
Chairman of the Governing body. Secretary, SAI is the member 
Secretary of the General body and Governing body. 
The General Body of SAI has 43 members i.e., 16 ex-officio 
members and 27 non-official members to be nominated by the 
Government under different categories i.e.. State Sports Ministers 
(7 by rotation), Members of parliament (2 from Lok Sabha and 1 
from Rajya Sabha) and a representative of Sports goods Industries 
besides eminent sports persons (9), Sports promoters (2) and a 
representative each of Physical Education, Yoga, FICCI, CII, 
Ministry of External Affairs, Ministry of Finance. 
Governing Body has 28 members in all out of which 16 are 
nominated by the government of India and the remaining are 
sports persons, sports promoters and the representatives of 
physical education. Yoga, FICCI, CII, MEA, MOF who are ex-
officio members of both General Body and the Governing body. 
SAI General Body and the Governing Body ordinarily meet 
annually and quarterly respectively. 
Operating Wings: 
SAI through its Regional Centres located at Bangalore, 
Kolkata, Chandigarh, Delhi, Gandhinagar, and Imphal and Sub-
centre at Guwahati has been implementing various sports 
promotion schemes. The regional centers are equipped with sports 
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science back up and also provide conducive atmosphere and 
facilities for training of budding talent. Apart from these Regional 
Centres, SAI has Academic Wings-NSSC, Bangalore, NSEC, 
Kolkata, NSWC, Gandhinagar, NSNIS, Patiala and LNCPE, 
Thiruvananthapuram. SAI also has a High Altitude Training 
Centre (HATC) atShillaroo (HP), 
Apart from developing new stadia and ensuring their 
effective upkeep and management, SAI is also entrusted with the 
responsibility of implementing the following sports promotional 
schemes for spotting and nurturing the talented children in junior 
and subjunior age groups for grooming them further for achieving 
excellence at the National and International levels. Presently there 
are approximately 3804 talented children are being trained under 
the above schemes. These children are provided nutritious diet 
and proper coaching facilities with scientific back-up by SAI at its 
Regional Centres/Field units and entire expenditure including 
education is taken care of by SAI. The children under these 
schemes mark their presence at the national and international 
levels. 
Schemes and Components: 
SAI, by operating various schemes at sub-junior, junior and 
senior levels, endeavors to broad base sports and develop 
excellence by upgrading the skills of sports persons. The 
mammoth effort involves widespread talent scouting and training 
of selected individuals by providing all vital inputs i.e., coaching, 
infrastructure, equipment, scientific support, kit, competitive 
exposure etc. 
1. The National Sports Talent Contest (NSTC) Scheme 
caters to school going children in the age group of 8-14 
years. Selection to the scheme is done through a 
scientifically designed battery of tests after which the 
selected individual is put in one of the SAI adopted 
schools. Schools are adopted on the basis of sports and 
residential infrastructure available, as well as the school's 
reputation in sports performance. The selection criteria 
have been recently revised to directly induct the first three 
position holders at recognized sub-junior and junior 
national championships. Currently 2130 sports persons 
are being trained at 83 schools and 16 Akhara (wrestling). 
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In addition to this 29 upcoming Akharas hiave been 
provided equipment support in the form of wrestling 
mats and multi-gym. 
2. Sports Project Development Area (SPDA) Scheme was 
started in 1988 to provide basic sports training facilities to 
the young talented sport persons in the age group of 9-14 
years in their own states/Uts. SPDA Centres functioning 
in various parts of the country cover 80-100 development 
blocks linked with SAI's regional centers at 
regional/national level and block nodal centers at gram-
root level. 
3. The Special Area Games (SAG) Scheme is designed for 
sports persons in the age-group of 14-21 years. Talent for 
the Special Area Games is scouted from rural, tribal, 
coastal and other areas which are inaccessible but have 
certain genetic qualities which give them an added 
advantage in a particular sport. Selected sports persons 
are given in-house training at various SAG Centres where 
they are provided boarding and lodging along with other 
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facilities. Presently, 1378 sports persons are being trained 
at 16 SAG Centres and 2 associate Centres in the country. 
4. The Army Boys Sports Company (ABSC) Scheme is run 
by SAI in association with Army authorities. It covers 
boys in the age-group of 8-14 years, selected from the 
Regimental Areas and Army Lines on the basis of battery 
of tests. Selected individuals are put in ABSC's run at 
regimental centers of the Army where they are provided 
facilities by the Army authorities while SAI provides sports 
equipment, kit, stipend and coaches. Currently, 702 
sportspersons are being trained at 8 ABSC's. 
5. Sports Hostel Scheme v^as introduced in 1986 to groom 
the sports persons in the age group of 16-21 years who 
have attained advanced level of sports proficiency at the 
state/national level to enable them to seek berth in the 
national teams to achieve excellence at the international 
level. SAI provides the facilities of boarding and lodging, 
sports kit, equipments, specialized training. Pocket 
allowance. TA/DA to participate in coaching camps and 
medical assistance with insurance cover. There are 18 
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hostels at Alwar, Bangalore Bhiwani, Bhopal, Bilaspur 
(HP), Kolkata, Calicut, Chandigarh, Chennai, Cuttuck, 
Dimapur, Gandhinagar, Guwahati, Goa, Imphal, 
Kandivili (Mumbai), Secunderbad and Silliguri. 
6. The SAI Training Centres (STC) Scheipe forms the back 
bone of SAI's objectives of spotting and nurturing 
talented sports persons. Under this scheme sports persons 
in the age group of 14-21 years are selected and inducted 
in various STC's where they are given in house training. 
Boarding and lodging is also provided to them along with 
other facilities. Presently, 5465 sports persons are being 
trained at 58 SAI Training Centres under STC scheme. 
Sports Authority of India has established the sports sciences 
centers at National Institute of sports, Patiala and its Regional 
centers in Bangalore, Kolkata, Gandhinagar and Delhi. The main 
thrust of these centers is to provide support to the coaches to 
improve athlete's performance. 
Development of Excellence: 
In order to give a boost to develop excellence at junior and 
senior levels and create a vast resource of talented sports persons 
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from which national teanns can be selected, SAI has taken the 
following initiatives: 
Center of Excellence have been opened at Regional Centres 
of SAI so that local latent and others who have excelled at state 
level, and are below 25 years of age, can utilize the facilities 
available which include sports infrastructure, scientific support, 
equipment and specialized coaching. At present, 313 sports 
persons being trained at Centres of Excellence. 
Launching of SAI Sports Academies is another feature 
which seeks to promote excellence. With similar objectives and 
functioning as that of the Centres of Excellence, the Sports 
Academies are run in cooperation with Public/Private Sector 
Undertaking and with the active involvement of the Sports 
Federations. Presently, 7 Sports Academies are functional in the 
disciplines of Hockey, Handball and Table Tennis. Proposals for 4 
other Academies are also under consideration. 
SAI has sought involvement of Government/Non-
Govemmental organizations/agencies for setting up joint ventures 
to promote excellence at the senior level. Presently, 5 such 
proposals are under consideration. 
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International Excellence: 
One of the key functions of SAI is to help national level 
sportspersons to achieve international-level excellence. In order to 
prepare national teams for international championships, SAI in 
association with the National Sports Federations and the Ministry 
of Youth Affairs & Sports formulates long term development 
programmes for each discipline. National coaching camps are held 
under national and foreign coaches at NIS Patiala, High Attitude 
Training Centres at Shillaroo and other prominent SAI centers. 
The national level probables are provided with 
contemporary sports infrastructure and the latest equipment. To 
improve the performance of trainees, a dedicated team of sports 
scientists constantly monitor the trainees. Competition exposure 
within the country and abroad is provided to hone the techno-
tactical aspects of the game under highly competitive conditions. 
Financial assistance is also provided as an incentive to outstanding 
sports persons. At present 11 foreign specialists including 10 
coaches are engaged to train national probables. National camps in 
18 disciplines are in progress in preparation for Olympic, Afro-
Asian, Commonwealth and Asian Games. 
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Rising Sports consciousness and enthusiasm generated in 
India following the spectacular show of the IX Asian Games at 
Delhi prompted the Government of India to focus on sports 
development to encourage physical fitness among youth and to 
channelise their energy towards excellence. The need of an apex 
body to coordinate various sports activities led the creation of the 
Sports Authority of India (SAI) in 1984 by the Government of 
India. 
Initially responsible for maintaining and utilizing the sports 
infrastructure created for the IX Asian Games, SAI, over a period 
of time, expanded its operations to promote broadbase sports. The 
amalgamation of the elite academic iristitution of National Institute 
of Sports, Patiala and the Lakshmibai National College of Physical 
Education, Gwalior in 1984 gave birth to SAI an appex body for 
sports in the country. 
Regional Centres of SAI: 
Created for the promotion of sports through effective 
implementation of SAI schemes with greater coordination with 
State/UT Administration and other agencies. 
Northern 
Region 
Jammu and 
Kashmir 
Punjab 
Haryana 
Himachal 
Pradesh 
Western Region 
Gujarat 
Goa 
Maharashtra 
Rajasthan 
Dadar 
Nagar Haveli 
Daman Diu 
Central Region 
Delhi 
Uttar Pradesh 
Uttaranchal 
Madhya Pradesh 
Chattisgarh 
Eastern Region 
Bihar 
Jharkhand 
Orissa 
West Bengal 
Assam 
Andaman and 
Nicobar 
Southern 
Region 
Kamataka 
Andhra Pradesh 
Pondichery 
Tamil Nadu 
Kerala 
Lakshdweep 
Northern Eastern Centre 
Manipur 
Nagaland 
Mizoram 
Tripura 
Sikkim 
Meghlaya 
Arimachal Pradesh 
In order to cater the need of Eastern part of the country, SAI. 
Netaji Subhash Eastern Centre was established at Salt-lake 
Stadium, Kolkata in 1987. This centre has been provided with the 
following infrastructure, training facilities and administrative 
setup: 
Training Facilities at Eastern Region 
S.No. 
1 
Name of 
Centre 
STC, Kolkata 
Games and 
Sports 
Athletics 
Hockey 
Gymnastics 
Football 
Archery 
Swimming 
Badminton 
Table Tennis 
Kabaddi 
Fencing 
Karate 
Taekwondo 
Strength of 
the trainees 
35 
27 
42 
03 
15 
16 
06 
07 
70 
10 
14 
20 
Total Coaches 
(92) 
60 
19 
2. 
3. 
4. 
5. 
6. 
7. 
STC, Lebong 
STQ 
Dhenkenal 
STC, Silliguri 
STC, Burdwan 
STC, Cuttak 
STC, Patna 
Wushu 
Sepaktakraw 
Judo 
Volleyball 
Lawn Tennis 
Cricket 
Basketball 
Total 
Archery 
Football 
Total 
Athletics 
Football 
Wrestling 
Kabaddi 
Wt. Lifting 
Teakwondo 
Total 
Athletics 
Football 
Kabaddi 
Total 
Basketball 
Gymnastic 
Volleyball 
Total 
Athletics 
Basketball 
Football 
Gymnastics 
Total 
Badminton 
Basketball 
Football 
Kabaddi 
Table Tennis 
Volleyball 
Total 
12 
14 
48 
21 
12 
14 
10 
396 
06 
16 
22 
02 
21 
15 
24 
07 
03 
72 
36 
11 
25 
72 
15 
19 
16 
50 
34 
15 
45 
06 
83 
06 
18 
19 
06 
17 
79 
03 
05 
06 
04 
06 
08 
20 
Administrative Setup: 
Regional Director -1 
Director -1 
Deputy Director Deputy Director 
Assistant Director Assistant Director 
There are four categories of staff in the Administration 
Grade - A 
Grade - B 
Grade - C 
Grade - D 
18 
5 
82 
96 
Definition and explanation of the terms: 
Systematic organization and effective administration plays 
important role towards smooth functioning of an institution with 
desired results. Sports and games are activity based programmes 
that require appropriate facilities. The performance of athletes is 
significantly related with quality of facilities provided to them 
which significantly contributes to achieve their determined goals. 
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Organizations: 
Louis (1989) pointed out that organization is the process of 
identifying and grouping work to be performed, defining and 
delegating responsibility and authority, and establishing 
relationship for the purpose of enabling people to work most 
effectively for accomplishing the set objectives. 
Organization is created when a group of people comes 
together to accomplish certain objectives. Organization is a 
dynamic and everchanging set-up leading towards specific goal. 
There is continual coordination and interaction between the units 
of the organization for constant assessment of the current 
operation and reordering of priorities when needed. Creativity 
and innovation are characteristics of the organization. Organizing 
means arranging of parts, assigning the tasks, and grouping of 
individuals so that they all are joined together in an integrated and 
purposeful action. 
An organization is a pattern of many interwoven and 
simultaneous relationships through which people, under the 
direction of director or manager, pursue their common goals. 
Organizational structure refers to the way in which an 
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organization's activities are divided, grouped and coordinated into 
relationships between director and trainees, director and directors 
and trainees and trainees. 
Administration: 
Administration consists of leadership and motivation of 
individuals, the procuring and managing resources, and 
coordinating diverse efforts so that effective progress can be made 
towards the achievement of the purposes of the organization. 
Administration is the comprehensive efforts to direct, guide and 
integrate associated human strivings, that leads to the specific end 
or aim. Administration may be considered as the essential activity 
of those persons in an organization who are alert and conscious 
with ordering, forwarding and facilitating the associated 
endeavours of a group of individuals brought together for the 
realization certain defined purposes. 
Administration is used to indicate both organization as well 
as management or administration. Organization, in its simple 
form, may be considered to be the setting up of scheme or plan, 
while administration is putting a plan in operation. One may say 
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organization is "Planning the work", while administration is 
"Working the plan". 
Organization do not automatically function smoothly. Its 
success depends largely on a specialized type of leadership which 
is known as administration. Administration is broadly influenced 
with guiding human behaviour towards the target. 
Massie and Douglas (1977) contended that Administrators 
are people who are primarily responsible for ensuring that the 
work gets done effectively in an organization. 
Administration means providing the constructive leadership 
that plans and maintains the program and that enables the 
program to function effectively in accomplishing the established 
and worthwhile goals. (Williams & others 1990, Sukeya, 1985). 
To become an able administrator needs a variety of 
qualifications, which include integrity, ability to make decisions, 
eagerness to accept responsibility, intellectual capacity, ability to 
communicate, capability to understand, administrative techniques 
and ability to groom the loyalties in the group. The functions of an 
administrator initially includes duties, which involve planning the 
programme, establishment and measuring achievements, 
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instructing and supervising people, acquisition and utilization of 
resources, facilitating group solidarity and commitment, clarifying 
responsibility cind accountability, motivating personnel and 
ensuring efficiency of operation. The administrator must take into 
account the factors that promote cooperation, good human 
relation, the fallacy of the final authority, personnel management, 
supervision and communication. An ideal administrator must 
follow some cardinal principles for efficient administration. 
Sports Facilities: 
The facilities for sports refer to availability of playgrounds, 
courts, gymnasium, swimming pool and needed equipments for 
training and competition. To successfully organize sports 
programme requires basic knowledge of managing sports 
facilities. According to Cohen (1987) every facility is created for a 
specific purpose for the accomplishment of specific target. In 
contemporary sports it has become all the more essential to have 
appropriate facilities and equipments so that experts may groom 
sports persons to achieve the full range of benefits to accomplish 
their goals. 
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sport is an activity-based programme that needs highly 
sophisticated material and equipments. Better result in sports is 
directly related to the quality of facilities provided to the athletes. 
The facility for health, physical education, recreation competitive 
sports seemed to be very complex because of the diversity of 
activities for which it is created and a host of needs it is expected to 
satisfy. 
When the event involves athletic competition, some major 
concerns need to be addressed which include high-quality practice 
venue's near the competitive arena, furnished changing room for 
participants, qualified officials, provisions for good quality balls 
and equipment for practice and contest, provision for water, 
ensuring that scoreboards are in proper working order, 
designating reserve parking area for audience, competitors and 
officials. 
Evaluation: 
Evaluation is the key concept in controlling function of any 
institution. The term 'evaluation' refers to the assessment of the 
performance of a trainee at the end of instruction period. 
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Evaluation is derived from the French word "Evaluer" means "to 
estimate or place a value on". 
Evaluation is defined as the process of assessing the degree 
to which the organization as a whole and various units and 
individuals have accomplished what they set out to do. It is a 
broad concept encompassing the organization as a whole, the units 
within it and the members of the organization. Evaluation is an 
integral part of an organization to assess the progress of an 
individual and the group. 
Evaluation is a major responsibility of the administrator. The 
need of evaluation is present in any viable, dynamic organization. 
The importance of evaluation is aptly expressed by Williams 
(1998) "Occasionally an administrator contends that the practical 
affairs of his work leave no time for attention to evaluation. In a 
sense evaluation is like book-keeping in business; it indicates 
direction, and shows degree of accomplishment. The worth of 
administrative procedure remains obscure or unknown unless 
their effects are evaluated. A final evaluation should be made to 
obtain a complete picture of an organization's success. Hence, it is 
imperative for every organization to conduct both formative and 
27 
summative evaluation for encompassing a clear picture of rate of 
progress and achievement of the organization. 
Since inception of SAI Eastern Region Kolkata, no concerted 
effort has ever been made to systematically assess the status of 
facilities, organization and administration. Hence, the present 
investigation is a sincere effort of the present researcher for 
making an evaluation with regard to the existing facilities, 
administration and organization of SAI Eastern Region Kolkata. 
Statement of the Problem: 
As the present endeavour is a survey type case study 
wherein the researcher has ventured to explore the status of 
organizational structure, administrative frame-work and facilities 
of SAI, Eastern Region from various perspectives. Thus, the 
present empirical investigation has been entitled as : 
"A Critical Evaluation of the Organizational Structure, 
Administrative Frame-work and Facilities of Sports Authority of India 
(Eastern Region)". 
Hypotheses: 
On the basis of personal assumptions, the orientation 
received from the critical review of related literature and the 
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nature of present investigation, the following hypotheses have 
been formulated: 
1. The SAI eastern region would have modern infrastructure to 
facilitate the games and sports. 
2. The SAI eastern region would have modern 
training/coaching facilities of games and sports under the 
guidance of coaches and sports scientists. 
3. There would be proper lodging and boarding facilities 
existed at SAI eastern region. 
4. There would be a transparent objective criteria of selection 
followed by the SAI eastern region. 
5. Players, coaches and administrators would be satisfied with 
the overall performance. 
6. Appropriate incentives would be provided by SAI to the 
players who excel at various levels. 
7. The SAI eastern region would have succeeded in achieving 
its set targets. 
Limitations: 
1. Expected biased approach of the respondents is one of the 
limitations of the study. 
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2. Casual attitude of the respondents can also be considered as 
tine limitation of the study. 
De-limitations: 
1. The study will be delimited to various centres of SAl 
Eastern region. 
2. The study will also be de-limited to evaluate the 
organizational set-up, administration and existing 
facilities of SAI (Eastern Region). 
3. The study will have further restrictions in sending 
questiormaires and receiving their candid responses 
through the filled questionnaires. 
Objectives of the Study: 
The main purpose of the present study was to critically 
examine the various perspectives of organization, administration 
and facilities of SAI Eastern Region. The conjecture behind this 
study was to explore as to how best the policies have been 
expressed to accommodate the practical situations of the region. 
Also how much comprehensive and effective these policies and 
programmes are in their application. The first and foremost 
parameter will be the fruitful efficiency and effectiveness with 
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which the people are working there-in and the output and 
productivity of the organization. After evaluation of the 
organizational structure, administrative set-up and facilities 
through a diagnostic approach an attempt was made to imply 
means and ways to eliminate the flaws for making the 
organization of SAI Eastern Region Kolkata as a role model in the 
sporting arena of the country. 
Significance of the Study: 
The verdict of the present study may search the 
shortcomings with view to the organizational set-up, 
administrative framework, infrastructural and other indispensable 
facilities of SAI Eastern Region Kolkata. It may substantiate the 
ways and means for bringing about the required changes in the 
above cited aspects in order to attain set goals of the organization 
in a more effective manner. 
The present investigation may be of great significance in the 
following manner: 
1. The investigation would enlighten the experts and all those 
involved directly or indirectly in the policy making of the 
SAI to bring about desirable improvements in the 
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functioning of the organization on one hand and to create 
required sports facilities on the other hand. 
2. The results of the study will help in formulating progressive 
programmes in other institutions to promote sports, 
3. The study will also be helpful in providing new source for 
guiding further research studies in similar directions. 
4. The study will help in creating better understanding and 
appreciation about sports in the country. 
5. The study will add to the new knowledge for the promotion 
of sports activities in the country in general and SAI Eastern 
Region Kolkata in particular. 
6. The present exploratory investigation with regard to the SAI 
(Eastern Region) which is a central government's Sports 
Organization, having adequate financial provisions and best 
infrastiucture facilities in term of play fields, equipment, 
residential sports hostels, and budgetary provisions for 
special diet, incentives, coaching facilities etc. may pave the 
directions to the other sports organizations of the country 
which may emulate and develop the above facilities in their 
organization as well. 
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Chapter -2 
Review of Literature 
Chapter - 2 
Review of Literature 
The review of associated studies and reports of experts 
provide substantial background not merely in selecting 
unexplored area of research, its verdict helps the researcher in 
updating his domain of knowledge and highlight the direction to 
carry out the proposed investigation without unwanted deviation. 
Since research is based upon everything that is known about a 
problem, the review of associated studies gives proof of 
researcher's understanding of the field and encourages to know 
what is known and what is unknown. The productive or effective 
research must compare the past knowledge with that of new one 
and thus the abstract of related literature helps to eliminate the 
chances of recurrence of what has already been undertaken and 
provides useful hypothesis and valuable suggestions for the 
investigation in hand. Keeping this fact in mind the researcher 
exhaustively gone through numerous Indian and Foreign Journals, 
published dissertation abstracts international etc in order to create 
a strong base for systematically perusing the present investigation. 
The review of related literature reveals that a host of 
researchers have ventured to explore the functioning of sports 
organizations, their existing infrastructure and other facilities. 
However, only most relevant studies have been identified and 
included in the present chapter. 
Prakash (1994) studied to explore the organization and 
working of sports academic wings of sports authority of India. To 
accomplish the study, a sample of 52 administrators, 45 coaches 
and 30 sports scientists from various wings was drawn. 98 trainees 
were also recruited to meet the objectives of the study. Majority of 
the administrators expressed their dissatisfaction with the present 
trend for delegation of powers. Most of administrators and 
coaches were in favour of training programmes like 
orientation/refresher courses. The dissatisfied trainees opined that 
the existing admission procedure seemed to be faulty, because the 
merits during the process of selection were ignored. There have 
been no control over the back-door entry and the purpose gets 
badly defeated owing to the reservation policy in sports. 
Prasad (1993) conducted a study on the facilities, 
organization and administration of physical education and sports 
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in Himachal Pradesh Universities. To accomplish the study, a 
sample of 200 players 20 administrators and 20 experts was drawn 
from three Universities of Himachal Pradesh. The findings 
indicated dissatisfaction of the majority of the administrators, 
experts and players. The grounds/courts, track and field, indoor 
gymnasium and the facilities for indoor games were not up to the 
mark. Most of the respondents were not satisfied with the 
incentives offered to the players by the institutions from time to 
time. 
Singh (1989) conducted a comprehensive study of 
administration, facilities and working of Netaji Subhash National 
Institute of sports, Patiala. After surveying the different functions 
and schemes launched by the institute the following general 
conclusions were drawn: 
1. Research in national institute of sports was largely limited 
to only one discipline i.e. the sports medicine. 
2. The institute conducted conferences and seminars on 
sports sciences. 
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3. The institute made a significant contribution to the 
development of sports by starting the post graduate 
course in sports coaching. 
4. The institute also conducted international solidarity 
courses for the coaches of Indian as well as Asian region. 
5. The institute also runs sports scholarship schemes, the 
funds for which were provided by the government of 
India. 
6. To give impetus to the development of sports sciences in 
India, the National Institute of Sports established the 
faculty of sports sciences. Its main functions were 
teaching and research. The faculty, however, suffers from 
a lack of multi-disciplinary approach. In research, the 
main focus was on the national level players, the gross-
roots level players were ignored. 
7. The institute has well stocked modern sports library and 
sports museum. Institute was also entrusted the 
responsibility for organizing tournaments and women's 
sports festivals. The institute also sends requisition for 
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foreign coaches. National institute of sports coaches were 
also send abroad for specialized training. 
8. Among the coaches of national institute of sports, there 
existed no distinction between teaching and coaching 
cadres. 
Jefferies (1983) conducted an investigation of the 
organization and administration of youth sports in erstwhile 
Soviet Union to examine the phenomena of sports in soviet 
culture. Findings revealed that (1) Sports committee of USSR had 
total responsibility for implementation of entire national sports 
policy (2) Responsibility lies with the subordinating governmental 
and public authorities towards the organization of sports. (3) The 
country retain their talented athletes as coaches. (4) Coaches are 
highly qualified (5) The societies have brought sports to the 
people. (6) Facilities are available locally (7) Participation is free 
and talented athletes are offered every opportunity to develop 
their abilities to higher level. 
Frisby (1983) reported in his study on the organizational 
structure and effectiveness of Canadian national sports governing 
bodies. He observed that those organizations which were to 
37 
acquire more financial resources, were also more successful in 
achieving the set goal. 
Melalhs (1982) in a significant investigation focused on 
Brazilian Administration of sports. The study recommended that 
more emphasis should be placed on academic background in 
physical education and sports and also on related curricula and 
experience in administrative managerial procedures. 
Rowen (1981) conducted a study on management of college 
and university foot-ball coaches and reported that successful 
coaches spent more time on planning/preparing procedures and 
methods, using instruments, tools, charts and inspection forms, 
than did unsuccessful coaches to a significant degree. Successful 
coaches spent less time discussing players than did unsuccessful 
coaches. It was also found that experience played a greater role in 
the planning. Longer stay as a football coach coupled with increase 
in age leads to success of the coach. 
Green (1981) in his study of the leadership style of coaches 
suggested that coaches and administrators needed to be sensitive 
to their potential influences on the personal and social 
development of those participating in athletics. It was also 
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suggested that coaches should utiUze a "both end approach" 
towards directing their teams. Both authoritarian and democratic 
procedures must be employed to ensure maximum benefits to the 
athletes from participation in sports. 
Dreidame (1974) conducted a study on organization and 
administration of women's inter-collegiate athletic program. The 
purpose of his study was to determine the current organization 
and administration practices in women's inter-collegiate athletics 
and found that 50 percent or more directors performed various 
tasks, which included schedules of contents, consulting coaches, 
administering the budget, informing about the expenditure, 
schedule, facilities, arranging for transportation, supervision of all 
the publicities and maintaining medical records. He also observed 
that women's inter collegiate athletic programs were greatly under 
financed. 
Nath (1951) made an investigation about the organization of 
sports in high and higher secondary schools of Jallandhar division 
in Punjab. It was revealed that 26 percent schools were without 
playgrounds, though they could afford provision of sports wear. 
39 
In another similar study about personnel, facilities and 
equipment, Sharma (1956) observed that only 17 out of 30 
high/higher secondary schools in Delhi were having physical 
education programme. It was also reported that 50 percent of the 
schools provided or\ly one or two periods for each class per week 
for physical education. He also found that 83 percent of the schools 
in Delhi suffered badly for want of playground facilities. 
Chason (1985) undertook an investigation related to the need 
of experience and professional preparation of sports 
administrators. He surveyed athletic directors, principals and 
facility directors to determine the need and curriculum contents of 
sports administration and found that experience in the field of 
sports administration was the most important variable in 
preparing a person for the field. 
Magnotta (1986) examined the importance of administrative 
duties of Board of Physical Education and sports of those 
educators who were directly related with physical education 
program in the Arizona state. The subjects for this study were 80 
physical education administrators representing all countries 
within Arizona. One hundred nine duties within 10 administrative 
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categories (Office management, Tinance, facilities, public relations, 
personnel, professional growth, purchase and care of equipments, 
intramurals, interscholastic athletics, and the instructional 
program) were examined. Result indicated that the maximum 
administrative time was spent in performing duties concerning the 
instructional program, inter scholastic athletics, purchase and care 
of equipment and facility management respectively. Parametric 
analysis revealed disparities between the relationship of actual and 
ideal time and the importance for each duty area. Analysis of the 
duty areas according to size indicated that duties in both actual 
and ideal settings showed significant differences. The differences 
found were in the areas of public relation and interscholastic 
athletics. Physical education administrators in the smaller size 
tend to perform more duties and place more importance on such 
duties than those from the larger size. Examination of the gender 
variable indicated that certain perceptual differences do exist 
between the differences of actual and ideal ratings of importance 
in six of ten areas. A job analysis study of the actual and ideal 
importance of administrative duties for physical education 
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administrators in Arizona state revealed certain perceptual 
differences on the variables examined. 
Lime et al (1994) examined the financial investment factors in 
promoting mass spirit in Korea and their relative importance and 
investment-priorities. This information would be valuable 
guidance for sports administrators' decision making in 
establishing investment policy. The Delphi technique (Delphy, 
1976 using 30 experts in mass sport administration and the 
Analytic Hierarchy process method (Saaty, 1983) were used in this 
study. Six investment factors with 21 sub-factors were derived. 
The top investment priority was given to the sports facilities factor 
followed by the factor of publicity, leadership, administrative 
support, voluntary sports clubs and programs. Investment 
priorities sub-factors in each factor were also discussed. 
Kothari (1964) in the report of Education Commission and 
National Development pointed out value of physical activities 
including sports and games. In the above report he has put forth 
certain suggestions as to how physical education could be 
popularized among the masses. 
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All India Sports Congress, in its proceedings brought out the 
prevalent problems and difficulties that were hurdles in the way of 
promotion of sports and games including physical education 
activities. This congress made certain suggestions to be followed at 
different levels i.e., primary school, high/higher secondary 
schools, colleges. Universities and at national level. This congress 
also laid down certain standard for the organization of sports 
events at the national and international levels. 
Gans (1972) undertook a study to develop and describe 
specific sequential steps for plarming and constructing facilities for 
health, physical education, recreation and athletics. An analysis of 
his research revealed the following results: 
1. A need existed for careful evaluation and development of 
educational program, prior to planning the construction 
of facilities. 
2. A disinterest and lack of knowledge on the part of health, 
physical education, recreation and athletic facility 
regarding facility plarming existed. 
- ^ ^ 
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3. Delayed recognition of facility needs resulted in adequate 
planning time for the careful development of educational 
specifications. 
4. The desire to obtain facilities quickly tend to result in the 
limitation of important considerations and procedures. 
5. In-sufficient area regarding selection of the site appeared 
to be common. 
6. Groups and individuals involved in planning did not 
always have a clear understanding of their roles and 
responsibilities. 
7. A lack of communication and co-operative effort existed 
between the various campus personnel who need to be 
involved in planning health, physical education, 
recreation and athletic facilities. 
8. The location of a facility stiongly influenced its use. 
9. The use of educational consultancy may be helpful when 
no qualified person exists on the campus. 
10. Facilities were designed without sufficient consideration 
of the policies and procedures for their operation and use. 
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11. The project coordinator, as the key figure in facility 
planning, should be closely related to the health, physical 
education, recreation and athletic department. 
James (1960) surveyed physical education curriculum, 
facilities and administrative practices in eighty-one rural 
elementary schools of Island Empire Area of Washington. For 
collection of data he used the questionnaire method. The following 
needs were evident at the conclusion of the survey: more extensive 
and exclusive teacher education programme for elementary school 
teachers certification, exclusion of activities unsuitable for certain 
age groups, indoor recreation areas, additional playgrounds, 
equipment and uniformity in established administrative practices. 
Reid (1963) evaluated the attitude towards physical 
education and studied the personnel, facilities and programme in 
relation to physical education in high school of South Carolina. 
Wear Attitude Inventory and a modified La Porte Scorecard was 
employed to collect the data. It was revealed that there was a 
paucity of facilities and requirements in those high schools and the 
personnel showed favourable attitude towards physical education. 
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Garaneir (1973) reported that there was no set policy of 
education regarding administrative organizations related to 
personnel associated with physical education. Approximately one 
half of the regions reported that a common instructional physical 
education programmes existed in their region. Five major activities 
of instructional programmes were hand ball, track and field, 
basketball, volleyball and gymnastics. Eighty seven percent of the 
regions offered an intramural programme, but only sixty percent 
provided programmes in all the schools in their regions. Indoor 
teaching facilities were moderate while outdoor facilities were 
generally poor and totally non-existent in thirty two percent of the 
regions. Seventy percent of the regions indicated that they 
possessed an adequate amount of equipment to promote the 
instructional, intramural and athletic programmes. 
Bestmarm (1975) studied the boy's physical education 
programme in high schools and concluded as follows: 
1. Instructional staff: 
(i) Physical education teachers were well prepared in 
their subject matter. 
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(ii) Membership in professional organizations and 
attendance at professional meetings were below 
average. 
(iii) Physical education teachers gave themselves high 
ratings in the categories of physical fitness, teaching 
effectiveness, personality and character. 
2. Facilities: 
(i) Adequate area; 
(ii) Placement of buildings on school site prepared 
adequately; 
(iii) Inadequate indoor and outdoor facilities; and 
(iv) Few schools had gynnnasium. 
3. Programme Organizations; 
(i) Adequate percentage of pupils; 
(ii) Sufficient time allotment; 
(iii) Physical examination of pupils was inadequate; 
(iv) The size of class was larger; and 
(v) Heavy work load for teachers. 
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4. Programme Activities: 
(i) Intramural programmes were weak; and 
(ii) Extramural programmes were adequate. 
5. Professional Assistance: 
(i) There existed sufficient books and magazines for high 
school teachers than the teachers of Junior high school. 
(ii) Comprehensive professional library was available for 
teachers at district headquarters. 
Maharajan (1990) attempted an analytical study of sports 
facilities and programme of physical education in the school of 
Nepal. It was found that the physical education course in Nepcil 
was an optional subject. Due to lack of proper facilities, classes are 
overcrowded. Schools have inadequate playground facilities, only 
a few teachers were trained and there was a financial crunch. 
Steriot (1972) studied the fixation of level of programmes for 
health and physical education for males in the Junior colleges of 
state of North Carolina in the light of the facilities of instructional 
staff, organization and activities for the program and professioneil 
assistants. Twenty three public colleges were inspected during 
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sessions 1963-70 and a questionnaire was administered to these 
colleges for collecting the data. Following results were obtained 
after evaluation: 
1. Qualified staff was available for physical education 
and health education for males. 
2. Enough facilities were available for health and 
physical education barring outdoor facilities. 
3. Commercial assistance, arrangement for health and 
physical education were rated superior on the basis 
of high percentage rating on scorecard. 
Mears (1970) conducted a study on the organization and 
administration of inter college athletics in church related colleges 
and universities of United States. He found that administration 
was responsible for arranging the finance for running the 
organization smoothly. He also concluded that it was the duty of 
athletic directors to provide equipment and facilities needed for 
health and physical education. 
Saurez (1975) attempted to evaluate physical education 
programmes in twelve selected secondary schools in Puerto Rico; 
two from each region in the school system were randomly 
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selected. Survey technique was used to obtain the data, which was 
supplemented by the observation of the programmes and personal 
interview with physical education staff. The following conclusions 
were drawn: 
1. The provisions established for administrative control and 
safe-guards of the inter-school athletic programme were 
excellent. 
2. Wide discrepancy existed in terms of enforcement of 
eligibility status of the students. 
3. Most of the schools physical education programmes were 
poorly financed. 
Clifford (1960) visited some schools and observations were 
made on evaluation of the programmes and facilities based on the 
Lappel Score Card number 11. The major areas in which the 
schools were collectively below the recommended standards were: 
programme of activities, modified individual (corrective) activities 
and swimming pool. 
Nordly (1939) in a survey found that 24 percent of the 
schools have less than two acres of outdoor space for all physical 
education activities. Only 18 percent of the schools have a space of 
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five acres on the school site and 48 percent have the grounds and 
athletic fields on separate sites. 
Thakur (1997) conducted a survey of physical education 
programme in secondary schools in Himachal Pradesh. He used 
different questionnaires for administrators, experts (physical 
education teacher) and players. A modified version of 
questionnaire developed by Prasad (1993) was used. 50 secondary 
schools were randomly selected out of 900 high schools and 215 
higher secondary schools. The major findings were as follows: 
1. No significant playing facilities have been found other than 
for Kabaddi and Volleyball. 
2. The playing equipments supplied to the players were 
found to be average in quality. 
3. The expert were not satisfied with the organization of the 
coaching camps. 
4. The physical education teachers were not satisfied with 
their pay structures and promotional avenues. 
5. The physical education teachers expressed the need of 
sports hostels. 
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6. Incentives provided to the players by the schools were far 
below the level of satisfactory. 
7. The need of introducing physical education as an elective 
subject in the schools was felt equally by students, physical 
education teachers and administrators. 
Ennahie (1968) made comparative study of physical 
education facilities in 20 state colleges and 15 central schools of 
Hyderabad. The study was designed in perspect of physical 
education teachers, students, finances, games fields, gymnasium, 
swimming pool and other teaching facilities. Data were collected 
with the help of methods of survey, questionnaire, interviews and 
personal inspection. Following conclusions were drawn after 
analysis and evaluation of collected data: 
1 The ratio of physical education teaches in central schools was 
1:696 while in state schools it was 1:776 which was not 
according to the recommendations contended in the 
National Policy for Physical education i.e. 1:250. The study 
revealed that the ratio was better in central schools as 
compared to that of state schools. 
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2 All the central schools had co-education while only 75% of 
state schools were having co-education. 
3 66.67% of central schools had sufficient playgrounds while it 
was only 10% in state schools. 
4 Equipments were sufficient in 80% of central schools while 
in State Schools it was merely 20%. 
5 13.33% central schools and 50% of state schools were 
imparting physical education program for special students. 
6 Both types of schools organized intramural program while 
the percentage for extramural program was 100% for central 
schools and 95% for state schools. 
7 Both types of schools were lacking in library facility, 
gymnasium and swimming pool. However, the central 
schools had higher percentage for sports literature. 
8 Medical facility was sufficient in both types of schools. 
9 Indoor facilities were adequate in both these schools. 
Sharma (2000) conducted a study on physical education 
facilities and programme in schools of greater Gwalior. 
Questionnaires were sent to principals of 35 selected high and 
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senior secondary schools, of that only 20 schools had responded. 
The result showed that: 
1. Majority of schools had compulsory physical education 
programme. 
2. Intramural activities and annual sports day were being 
organized by almost all the schools of the sample. 
3. Most of the schools had trained physical education 
teachers and adequate equipment facilities. 
4. Coaching provision was made available for outstanding 
players in most of the schools. 
5. Majority of the schools had Rs. 5000/- or more annual 
budget for sports activities. 
Singh (1998) examined the facilities and personnel of 
physical education in selected government high schools of 
Manipur. The copies of questionnaire were served to the head 
masters of selected government high schools and investigator also 
consulted certain experts like District Sports Officer, Sports 
Directors etc. The major findings were: 
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1. Majority of physical education teachers were certificate 
holders. 
2. Majority of the schools had very limited areas for games 
and sports and very few schools had adequate facilities. 
3. Majority of the schools had facilities for games and sports 
like football. Volleyball, Kabaddi, Kho-Kho etc. and the 
facilitates for other games and sports were rarely 
available. 
4. The budgetary allocation of most of the schools ranged 
between Rs. 2000/- to P^. 4000/-. 
5. Majority of the schools did not get any grant except a few 
from state sports department and state education board. 
6. Majority of the schools had inadequate availability of 
sports books. Journals, periodicals etc. 
7. All the schools participated in the intramural and 
extramural programmes. 
8. All the heads of the schools favoured physical education 
as compulsory subject. / ^ ' ' ^ " -" ^ 
\ 
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In an exploratory study with regard to personal, facilities 
and equipment Sharma (1956) reported that only 17 out of 30 
high/higher secondary schools in Delhi had Directors physical 
education as in-charge of physical education programme. The 
study also found that 50 percent of the schools provided only one 
or two periods for each class per week for physical education. He 
also found that 83 percent of the schools in Delhi suffered badly 
for want of playground facilities. 
Singh (1994) surveyed the facilities and employees in 
cormection with compulsory physical education in secondary 
schools of Punjab. He tried to collect data from 225 heads of 
institutions of some selected secondary schools of Jalandhar city 
by administering questionnaire, but only 135 schools replied. 
Following conclusion were drawn after analysis of the data: 
1. Most of the schools were in rural area and were directly 
run by Punjab goverrunent. 
2. In all the schools physical education was compulsory. 
3. All these schools had co-education. In most of the schools 
the strength of students was between 251 and 500. 
4. Almost all the schools had physical education teachers. 
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5. Most of the schools were in the area of 10,000 square 
metres. 
6. None of the schools had swimming pool. 
7. 10% schools had the facilities of physical education for 
special students. 
8. In most of the schools regular intramural programs were 
organized and all the schools were reported to take part 
in inter-college games competitions. 
9. Games books were available in 20% schools. 
10. Most of the schools had the games budget less than Rs. 
20,000/-
11. Most of the schools had sufficient equipments required 
for compulsory physical education. 
Nanda (1982) studied the facilities of physical education in 
central schools in Kolkata region. To collect the data, 
questionnaires were sent to principals of all the schools. Responses 
were received from 27 schools. Questionnaire was developed in 
perspective of physical education facilities. Following conclusions 
were derived: 
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1. In centrals schools, the ratio of physical education 
teachers was 1:606.69 and in case of other teachers, it was 
1:23.69, which seemed to be unsatisfactory. 
2. All central schools were providing co-education. 
3. 48% colleges had sufficient playgrounds. 
4. In all colleges (baring few), play courts were sufficient. 
Only one school had swimming pool while facilities for 
indoor games were inadequate. 
5. Only 37% schools had facilities for physically challenged 
students. 
6. In 59.76% schools the equipments were insufficient. 
Gymnasium and swimming pools were also insufficient. 
The facilities for girls were inadequate as compared to 
boys. 
7. Most of the colleges had the facility for medical 
examination. 
8. Funds for expenditure regarding physical education 
programmes were enough because all the schools were 
receiving grants from the central government. 
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9. The facility of the library was not sufficient but sports 
magazines were subscribed in sufficient numbers. 
Sarkar (1982) surveyed the equipment for games and 
facilities in the engineering colleges of West Bengal in the 
perspective of equipment, games, employees of physical education 
and playgrounds. For collection of data the questionnaire were 
posted to presidents, games official and principals of all these 
colleges. Following conclusions were drawn after evaluation: 
1. The ratio of physical education teachers was satisfactory 
for physical education program in engineering colleges of 
West Bengal. In one of these colleges there was one expert 
for training of all the games. 
2. Three of these Engineering colleges had the facility of 
playground under the national scheme of physical 
education and recreation 
3. As compared with the number of students, the 
equipments and playgrounds were not sufficient in all 
these colleges. 
4. Except one of these colleges, all others had sufficient 
budget for physical education program. 
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5. Out of 5 colleges, only 2 colleges utilized the facilities of 
physical education during competitions. 
Pastore et al (1996) studied the perception of college coaches 
to identify and assess the important areas in which athletic 
administrators may provide support to them. Overall, the 
following six main components emerged in his study: game 
management, decision making, non-discriminatory work 
environment. Job benefit, salary, program support, and evaluation. 
Sundarajan (1999) has focused on sports management in 21^ * 
century efficacy of management function in physical education. 
166 schools of Kanchimpuram Revenue District of Tamil Nadu 
were investigated using a questiormaire prepared on the 
management of physical education (Q.M.P.E.). It consisted of 50 
items and studied the overall managerial acts in five dimensions. 
For analyzing the collected data with respect to location, schools, 
sex, type of management and educational district, descriptive and 
differential statistical techniques were employed. 
As far as the effectiveness of the efficiency of overall 
managerial acts scores were concerned. Welfare schools reported 
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higher mean score (79.56%) and in the schools at Tiruvallur 
education district it was least (71.62%). 
It was also suggested that the authorities of schools and 
government should try to find out the efficiency of managerial acts 
in various schools and take necessary steps to ensure 
improvement in the physical education program in schools. 
In an earlier study, Sundarajan (1998), attempted to evaluate 
the management of inter-school sports program (M.I.S.S.P.) in 103 
high/higher secondary schools in Tamil Nadu. A questionnaire 
was designed to collect the data and descriptive, differential and 
correlational statistical techniques were used for the analysis and 
interpretation of these collected data. 
On the effectiveness of management of I.S.S.P.E. scores, boys 
schools scored highest-mean scores (73.69%) as compared to 
welfare schools that obtained the least mean score (55.22%). On 
five of the six dimensions boys schools scored the highest mean 
scores. 
Jack (1946) opined that factors such as number of years 
required for physical' education, also of playground and marking 
system used in physical education showed no significant 
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differences between large and small schools. The small schools had 
an edge over the large schools in regard to such factors as location 
of playgrounds and size of physical education classes. The large 
schools were superior to small schools in regard to number of 
periods per week, number of activities, length of periods, the 
presence of Gymnasium in school building, number of teachers, 
and the number of supplementary indoor physical education 
facilities. 
Sodhi and Negi (1995) foxmd that one physical education 
teacher was employed against 217 students. Only Rs. 643/- per 
annum was spent on equipment out of Rs. 1300/- allocated 
annually. Eighty nine percent of the teachers took interest in 
conducting inter-class and inter-school competitions. Ninety Eight 
percent of teachers exposed the children to drill and other physical 
education activities. On an average the duration of the class 
ranged between 35 to 45 minutes. Fifty seven percent of the 
physical education teachers were teaching other subjects also. 
Moon (1997) in a similar work regarding sports education 
program in the Universities of Republic of Korea, observed overall 
poor sports education program, however, good evaluation 
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procedures were indicated in the specific areas of instructional 
staff, professional assistance, facilities, organization and activities 
programs. 
In a comparative study Petersen (1997) intended to examine 
current activity spaces and ancillary spaces in New Mexico high 
schools. He compared these spaces with existing standards and 
also compared the activity and ancillary space to set standards. A 
secondary purpose of the investigation was to evolve a revised 
planning and guidelines for high schools of New Mexico. Forty 
high schools from were selected at random. Questionnaires 
regarding the facilities and program were sent to Athletic directors 
and the chairpersons of the department of physical education. 
Area measurements were made of the facilities to the 
questionnaire. Respondents of each school were introduced to 
obtain facility recommendations. It was observed that : (1) The 
main activity space did not significantly differ from the 
recommended standards. (2) Mean ancillary space for all the 
schools was significantly greater than the established standard. (3) 
Both total activity space and total ancillary space were 
significantly related with enrolment (4) The distribution of types of 
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ancillary space differed significantly from the standard 
recommended within ancillary space. 
Harlcher (1963) found one of the colleges in California had 
adequate physical education facilities, which were indeed ideal. 
The main items included in those facilities were a swimming pool, 
main gymnasium, auxiliary, gymnasium, lock room and playing 
fields. 
A more significant work of Happer (1986) examined a group 
of athletic directors who had been recognized as outstanding in 
their profession by examining perceptions of their own 
administrative behviour. Three survey instruments that were used 
to gather data for this study were the Responsibility, Authority 
and Delegation Scales, the work Analysis Form, and the leadership 
Opinion Questionnaire. Results of the responsibility, authority, 
and delegation scales indicated that athletic directors perceived to 
the same degree but higher than their delegation role. Three 
activities indicated by athletic directors on the work analysis form 
as consuming the greatest amount of their professional time for 
consulting peers, preparing and writing reports, and inspecting 
the organization. Physical education supervisors and principals 
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disagree on the actual and expected job responsibility roles and the 
physical education supervision were in agreement with the actual 
Job responsibilities of physical education supervisors. 
Jarrett (1979) conducted a study of the adopted physical 
education program in private and public secondary schools in 
Tennessee. Seventy adopted physical education teachers were 
selected from A.A.A. Secondary school and a questionnaire was 
administered to collect the required data. Analysis revealed that in 
the majority of A.A.A. Secondary schools, physical education 
classes were co-educational and the adopted physical education 
classes were placed as regular classes. 
Gurbeet (1976) evaluated the effect of community school 
concept upon trends in planning and utilizing indoor physical 
education facilities in the United States. The findings of this study 
provided information pertaining to the following: 
1. The planning base for the school facilities. 
2. The human involvement in plarming process. 
3. The designed characteristics of the indoor physical 
education facilities. 
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4. The utilization of indoor physical education facilities. 
5. Data for developing guidelines for planning indoor 
physical facilities, so that the facilities will have the 
potential of maximum utilization. 
Patrick (1975) studied physical education program in high 
schools and drawn the following conclusions: 
1. Physical education teachers were well prepared in their 
subject matters; 
2. Adequate area; placement of buildings on school site 
appeared to be adequate; Inadequate indoor and outdoor 
facilities; equipments were adequate in the senior schools 
than in Junior schools; Only a few schools had 
gymnasium. 
3. Percentage of pupils in physical education was found 
inadequate; sufficient time allotment; physical 
examination of pupils were inadequate; the size of the 
class was large; larger work load for teachers. 
4. The organization of intramural program was weak. 
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5. Sufficient books and magazines were available for high 
school teachers than Junior High school teachers; 
comprehensive professional library was available for 
teachers at district headquarters. 
Rao (1996) in an effort to suggest pattern of organization of 
physical education for a teaching-cum-affiliating universities in 
India investigated the existing facilities and concluded that: 
1. The importance of professionally well-qualified and 
competent leadership in the area of physical education 
was not realized at the university level. 
2. No importance was attached to securing well-trained and 
competent-teachers of physical education. 
3. Nine colleges under Jiwaji University did not have a 
trained physical education teaches. 
4. It was found that the scales of pay were not in any way 
related to the qualifications of physical education 
teachers. 
5. Teacher student ratio of 1:863 under Jiwaji University was 
highly unsatisfactory. Nine colleges did not have even 
one trained physical education teacher. The co-
educational colleges under Jiwaji university did not have 
a woman physical education teacher to instruct and 
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supervise the women student's physical education 
program. 
6. It was found that 52 percent of the colleges that were 
investigated under Jiwaji University did not have any 
ground staff. 
China (1987) undertook an investigation to study the 
organization and working of sports departments in Punjab. 
According to his view point the objectives of physical education 
and sports cannot be achieved without efficient and dedicated 
administration. He concluded that there were so many factors 
responsible for the moderate performance of players in various 
competitions which included: 
1. Poor quality of sports infrastructure like sports complexes 
and equipments; 
2. Un-imaginative frequency of coaching camps; 
3. Shorter duration of most of the coaching camps; 
4. Political, Administrative and individual considerations 
for selecting participants for camps and also for making 
selection for competitions; 
5. Group rivalries among coaches and sports officers; 
6. Poor quality of diet; 
7. Irregularity in participation by players; 
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The University Education Commission survey report (1950) 
has made the following suggestions regarding organization and 
administration of physical education and sports: (i) Expert leader 
should be appointed in the departments of physical education of 
the universities, (ii) The professional status and pay of physical 
education personnel should be recognized as per academic 
institution, (iii) Each university should appoint a well qualified 
director of physical education with Ph.D. degree either in physical 
education, who should have equal status and pay with other heads 
of departments, (iv) Every University should make provision of 
adequate Gymnasium, play grounds and other physical facilities. 
Mizuguchi (1972) surveyed the boys physical education 
programme in the Junior and senior high schools in honullulu, 
Hawai. The Noilson score card for evaluation of the boys physical 
education programme were utilized to obtain the data related to 
Instructional staff, facilities, programme organization, programme 
activities and professional assistance. The survey was an attempt 
to candidly evaluate the current status of physical education 
programme for boys and to inform all concerned regarding the 
evaluation. He came to the conclusion that programme as a whole 
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was not adequate and was below the normal standard. In 
comparison to Junior schools, senior schools to some extent had 
better programmes. 
Goldgrabe (1999) investigated the administrative 
relationship between department of physical education and 
athletics. The findings indicated that, even though departments of 
physical education and athletics were separated in majority of the 
institutions, strong relationships continued between the two areas. 
Additionally, minimal change in administrative relationship was 
evident in the last five years. Areas of change most commonly 
cited were separation of departments and changes in the status 
and responsibilities of teachers and coaches. 
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It is customary in behavioural sciences to illustrate, explain, 
prognosticate, and control the phenomena which they treat. 
Scientists use observation as a basis of answering questions of 
interest (selltiz et Al, 1964; StoUak & others, 1966 and Shontz, 
1965, Lindzey, 1954; Festinger & Katz, 1953). In another way we 
can say that scientists find out facts and amalyze them in an 
impartial way for drawing conclusions. In this, research method 
plays a vital role in drawing conclusions using behavioural 
observations on a limited number of subjects making observations 
about the behaviour of larger group represented the subjects. 
Edwards (1968) signified that in research we do not haphazardly 
make observations of any and all kinds but rather our vigilance is 
directed towards those observations that "we believe to be 
relevant to the questions we have previously formulated". 
According to Mohsin (1984) "Research design depicts the 
plan which states the relation between observed facts and events 
on the basis of which conclusions could be drawn". Ferguson 
(1981) assured that several methodological approaches eind design 
have been developed but the choice of allocated design depends 
upon the special characteristics of the sample, nature of measuring 
instruments and restraints regarding the manipulations of 
variables being studied. Thus, the choice of method is 
administered by the aims of the study, the variables under 
investigation and the nature of the data. 
Following the above observations presented by various 
experts, the research methodology and procedure have been 
presented in the following paragraphs. 
Design of the Study: 
The contemporary inquiry has been conducted on 
organization, administration and facilities of SAI, Eastern region, 
Koltaka. After choosing the topic and variables of the study a 
detail outline was prepared by taking into consideration, the 
assorted tools on which significant informations and concerned 
data were to be collected. At the outset survey procedure was 
adopted for collecting data by using extensive questionnaire. 
These questionnaire were administered on administrators, coaches 
and players of SAI Eastern region. Wherever needed the subjects 
were personally interviewed for getting more detailed 
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informations. Besides this, informations were also collected from 
office record and reports of SAI Eastern region. 
Sample: 
The sample for the present investigation were the 
administrators, (40) coaches (60) and players (200) randomly 
selected from different centres of SAI Eastern region. Thus, the 
total sample comes to 300 subjects in all. 
Tools used: Considering the requirement and nature of the 
research design, the questionnaires developed by Prasad (1993) 
and modified by the present researcher were used. The description 
of each questionnaire has been given here under: 
Questionnaire for administrators: It is a five points likert type 
scale having 43 items considering the aspects of organization, 
administration and facilities of SAI, Eastern region. It is a popular 
tool, that has been used by many investigators. The test-retest 
reliability of the questioimaire was found to be 0.78. 
Questionnaire for Coaches : This tool holds 41 items based on 
likert type five point scale covering the aspects of organization, 
administration and facilities of SAI, Easter region. It is widespread 
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tool used by many researchers. The test-retest reliability of the 
questionnaire was found to be 0.76. 
Questionnaire for players : It is also a popular likert type five 
points instrument consisting of 38 items covering questions related 
to the organization, administration and facilities of SAI, Eastern 
region. The test-retest reliability of the questionnaire was found to 
be 0.78. 
The researcher personally visited various centers of SAI, 
Eastern region for employing the questionnaires on the subjects 
and thus to collect their candid responses. The purpose of the 
investigation was explained and then the questionnaire were 
handed over to the respondents i.e., the administrators. Experts 
(coaches) and players individually for obtaining their responses on 
each item. The doubt, if any, were clarified on the spot by the 
scholar himself. The research scholar requested the respondents to 
fill up the questionnaire on the spot and then researcher 
recollected the filled questionnaires after their completion. 
Statistical Analysis: 
The data thus collected were tabulated and put to statistical 
treatment. In view of the spelled objectives of the study, and the 
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nature of the data, 't' test was employed to explore the difference 
among the assorted categories of subjects on various items of 
organization, administration and facilities. Furthermore, to find 
out the differences if any among the assorted categories of subjects 
on the common items of the questionnaire "Kruskal-Wallis" test 
was applied. It is a non-parametric technique, which is commonly 
referred as one-way analysis of variance by ranks. The results have 
been presented in the following chapter. 
75 
Chapter -4 
Results and Discussion 
Chapter - 4 
Results and Discussion 
In previous chapters the scholar has narrated the theoretical 
framework pertaining to the variables and set the objectives of the 
present study. Research design, procedure of data collection and 
its statistical treatment have also been broadly stated. 
The most > decisive and hilerian task for a researcher is to 
interpret the results and draw meaningful inferences. Keeping in 
view the nature of data 't' ratio and "Kruskal-Wallis" one-way 
analysis of variance by ranks were computed to examine the 
differences among the groups of subjects with regard to the 
various items of organization, administration and facilities of SAI, 
NS, NIS Eastern region. The results have been presented in the 
following tables: 
Table-I 
Indicating comparison between the mean scores of Players 
and Coaches on items related to the organization, 
administration and facilities 
Item-l : Frequency of coaching camps 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
3.50 
3.52 
SD 
1.03 
0.70 
t-values 
0.12 
P 
>0.05 
Itein-2 :Duration of Coaching camps 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
3.55 
3.55 
SD 
0.79 
0.76 
t-values 
0.04 
P 
>0.05 
Item-3 : Camps before main competition 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
4.19 
3.65 
SD 
1.19 
0.77 
t-values 
3.39 
P 
<0.05 
Item-4 : Whether SAI Eastern region succeeded in achieving its target? 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
3.39 
3.68 
SD 
0.63 
1.10 
t-values 
2.55 
P 
<0.05 
Item-5: Medical test record of the trainees 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
3.39 
3.64 
SD 
0.83 
1.25 
t-values 
1.71 
P 
>0.05 
Item-6 : Physical fitness record of the trainees 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
4.38 
4.25 
SD 
0.81 
0.87 
t-values 
1.03 
P 
>0.05 
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Item-7 : Skill development record of the trainees 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
4.38 
4.38 
SD 
0.87 
0.86 
t-values 
0.06 
P 
>0.05 
Item-S : Academic record of the trainees 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
3.33 
3.75 
SD 
1.06 
1.19 
t-values 
2.63 
P 
<0.05 
Item-9 : Feedback to the trainees 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
3.63 
3.72 
SD 
1.00 
0.88 
t-values 
0.57 
P 
>0.05 
Item-10 : Dropouts of the trainees from coaching camps 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
2.61 
2.83 
SD 
0.71 
0.78 
t-values 
2.03 
P 
<0.05 
Jtem - 1 1 : Coaches utilize the audio-visual Aids 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
2.75 
3.68 
SD 
1.27 
0.90 
t-values 
5.24 
P 
<0.05 
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Item - 12 : Audio-Visual Aids necessary for prompt skill learning 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
4.46 
4.38 
SD 
0.58 
0.58 
t-values 
0.89 
P 
>0.05 
Item - 13 : Consider the genuine problems of the trainees 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
4.45 
4.50 
SD 
0.73 
0.56 
t-values 
0.49 
P 
>0.05 
Item - 14 : Punctuality of the trainees 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
4.36 
4.35 
SD 
0.71 
0.68 
t-values 
0.10 
P 
>0.05 
Item -15 : Coaches prefer the trainees hail from rich families 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
1.25 
1.31 
SD 
0.68 
0.65 
t-values 
0.62 
P 
>0.05 
Item -16 : Other coaches of SAI extend their help whenever needed 
Group 
Players 
Coaches 
N 
200 
60 
Mean 
4.30 
4.53 
SD 
0.77 
0.64 
t-values 
2.08 
P 
<0.05 
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It has been depicted from the above table I item 3 that 
significant differences were existed between coaches and players 
on Camps before main competition (t=3.39); item 4, whether SAL 
Easter region succeeded in achieving its target (t=2.55); item 8, 
maintenance of Academic record of the trainees (t=2.63); item 10, 
Dropout of the trainees from coaching camps (t=2.03); item 11, whether 
Coaches utilize the Audio Visual Aids (t=5.24), item 16, whether other 
coaches of SAI extend their help whenever needed (t=2.08). 
It has been observed from table I item 1 that significant 
difference were not found between mean scores of players and 
coaches on Frequency of coaching camps (t=0.12); item 2, Duration of 
coaching camps (t=0.04); item 5, Medical test record of the trainees 
(t=1.71); item 6, Physical fitness record of the trainees (t=1.03) item 7, 
Skill development record of the trainees (t=0.06); item 9, Feedback to the 
trainees (t=0.57); item 12, Audio-Visuals Aids necessary for prompt skill 
learning (t=0.89); item 13, consider the genuine problems of the trainees 
(t=0.49); item 14, punctuality of the trainees (t=0.01); and item 15, 
coaches prefer the trainees hail from rich families (t=0.62). 
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Table-II 
Indicating comparison between the mean scores of Residential 
and Non-Residential sports persons on items related to 
organization, administration and facilities provided by SAI 
Eastern Region 
Item-l : Nature of issue of sports article (Playing Kit) 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
3.87 
3.47 
SD 
0.56 
0.80 
t-vaiues 
4.07 
P 
<0.05 
Item-2 : Scientific support to help coaches and players by physiotherapist 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
3.76 
3.42 
SD 
1.02 
1.04 
t-values 
2.34 
P 
<0.05 
Iteni-3 : Scientific support to help coaches and players by sports physician 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
3.38 
2.78 
SD 
1.12 
1.14 
t-values 
3.68 
P 
<0.05 
Item-4 : Scientific support to help coaches and players by sports psychologist 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
3.16 
2.91 
SD 
1.15 
1.16 
t-values 
1.57 
P 
>0.05 
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Item-S: Scientific support to help coaches and players by dietitian 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
2.29 
2.39 
SD 
1.26 
1.25 
t-values 
0.54 
P 
>0.05 
Item-6 : Scientific support to help coaches and players by sports physiologist 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
2.38 
2.43 
SD 
1.31 
1.28 
t-values 
0.23 
P 
>0.05 
Item-? : Services of some other reputed coaches 
Group N Mean SD t-values 
Residential 104 3.85 0.90 
1.13 >0.05 
Non-Residential 96 3.70 0.95 
Item-8 : Accommodation provided 
Group N Mean SD t-values 
Residential 104 3.89 0.75 
2.36 <0.05 
Non-Residential 96 3.60 0.97 
Item-9: Meals served in coaching camps 
Group N Mean SD t-values 
Residential 104 3.71 0.79 
2.32 <0.05 
Non-Residential 96 3.43 0.93 
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Item-10 : Maintenance of records (Medical fitness) 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
3.62 
2.99 
SD 
1.06 
0.96 
t-values 
4.34 
P 
<0.05 
Item-ll: Maintenance of records (Physical fitness) 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
4.58 
4.42 
SD 
0.74 
0.92 
t-values 
1.35 
P 
>0.05 
Item-12 : Maintenance of records (techno-tactical skill) 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
4.46 
4.33 
SD 
0.72 
1.00 
t-values 
1.04 
P 
>0.05 
Item-13 : Maintenance of records (academic) 
Group N Mean SD t-values 
Residential 104 3.56 1.30 
0.44 >0.05 
Non-Residential 96 3.48 1.18 
Item-14 : Methods of coaching used by the coaches 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
4.14 
3.91 
SD 
0.73 
0.85 
t-values 
2.12 
P 
<0.05 
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Item-15 : Behaviour of the coaches 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
4.04 
4.02 
SD 
0.88 
0.84 
t-vaiues 
0.14 
P 
>0.05 
Itein-16 : Sympathetic attitude of coaches 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
4.62 
4.53 
SD 
0.74 
0.76 
t-values 
0.88 
P 
>0.05 
Item-17 : Feedback to the trainees 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
4.08 
4.07 
SD 
1.05 
1.01 
t-values 
0.03 
P 
>0.05 
Item-is : Conduct of pre-test before training schedule 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
3.62 
3.42 
SD 
1.06 
1.09 
t-values 
1.30 
P 
>0.05 
Item-19 : Dropouts of the trainees from coaching camps 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
3.67 
3.59 
SD 
0.95 
1.01 
t-values 
0.57 
P 
>0.05 
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Itein-20 : Motivation received from parents 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
2.65 
2.75 
SD 
0.79 
0.89 
t-values 
0.80 
P 
>0.05 
Iteni-21 : Financial support from parents 
Group 
Residential 
Non-Residential 
N 
104 
96 
Mean 
4.57 
4.50 
SD 
0.86 
0.84 
t-values 
0.63 
P 
>0.05 
It has been observed from table 11 item 1 that significant 
differences were existed between residential and Non-residential 
trainees on Nature of issue of sports articles (Playing kit) (t=4.07); item 
2, Scientific support to help coaches and players by physiotherapist 
(t=2.34); item 3, Scientific support to help coaches and players by sports 
physician (t=3.68); item 8, Accommodation provided (t=2.36); item 9, 
Meals served in coaching camps (t=2.32); item 10, Maintenance of 
records (Medical fitness) (t=4,34); and item 14, Methods of coaching 
used by the coaches (t=2.12). 
It has been revealed from table II item 4, that significant 
differences were not found between the mean scores of residential 
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and non-residential persons on Scientific support to help coaches and 
players by sports psychologist (t=1.57); item 5, Scientific support to help 
coaches and players by dietitian (t=0.54); item 6, Scientific support to 
help coaches and players by sports physiologist (t=0.23); item 7, Services 
of some other reputed coaches (t=1.13); item 11, Maintenance of records 
(Physical fitness) (t=1.35); item 12, Maintenance of records (techno-
tactical skill) (t=1.04); item 13, Maintenance of records (academic) 
(t=0.44); item 15, Behaviour of the coaches (t=0.14); item 16, 
Sympathetic attitude of coaches (t=0.88); item 17, Feedback of the 
trainees (t=0.03); item 18, Conduct ofpre-test before training schedule 
(t=1.30); item 19, Dropouts of trainees from the coaching camps 
(t=0.57); item 20, Motivation received from parents (t=0.80); and item 
21, Financial support from parents (t=0.63). 
Table-Ill 
Indicating comparison between the mean scores of 
Administrators and Coaches on items related to the organization^ 
administration and facilities 
Item-1 : Consultation with coaclies while framing sports policies 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.30 
2.98 
SD 
0.95 
0.74 
t-values 
1.84 
P 
>0.05 
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Itein-2 : Effectiveness of meetings 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.55 
3.55 
SD 
0.71 
0.78 
t-values 
0.00 
p 
>0.05 
Iteni-3 : Attendance and punctuality of the trainees 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
4.10 
4.07 
SD 
0.58 
0.60 
t-values 
0.27 
P 
>0.05 
Iteni-4 : Salary structures 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.28 
3.30 
SD 
0.74 
0.86 
t-values 
0.15 
P 
>0.05 
Item-S : Organization of workshops and refresher courses 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.70 
3.28 
SD 
0.84 
0.58 
t-values 
2.90 
P 
<0.05 
Item-6 : Benefits of refresher courses and workshops 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.85 
3.70 
SD 
0.82 
0.69 
t-values 
0.97 
P 
>0.05 
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Item-? : Criteria for admission in diploma course 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.92 
4.03 
SD 
0.75 
0.60 
t-values 
0.79 
P 
>0.05 
Item-8 : Duration of diploma in coaching 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.88 
4.02 
SD 
0.87 
0.56 
t-values 
0.98 
P 
>0.05 
Item-9 : Course contents of the diploma in coaching 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
4.00 
3.82 
SD 
0.81 
0.70 
t-values 
1.20 
P 
>0.05 
Item-10 : Duration of M.S. course 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
4.12 
3.97 
SD 
0.60 
0.60 
t-values 
1.27 
P 
>0.05 
Item-11 : Course contents of M.S. Course 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
4.00 
3.88 
SD 
0.50 
0.52 
t-values 
1.11 
P 
>0.05 
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Item-12 : Monitoring the process of training by higlier autliorities 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.70 
3.05 
SD 
0.71 
1.04 
t-vaiues 
3.41 
P 
<0.05 
Item-13 : Encouragement to meritorious staff by SAI 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
2.87 
3.01 
SD 
1.00 
0.85 
t-values 
0.75 
P 
>0.05 
Item-14 : Existing criteria of promotions of staff 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.77 
3.48 
SD 
0.88 
0.85 
t-values 
1.64 
P 
>0.05 
Item- 15 : Meetings convened by iiigher autliorities for performance appraisal 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.25 
2.73 
SD 
0.86 
0.81 
t-values 
3.01 
P 
<0.05 
Item- 16 : Trainees represented the country 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.62 
3.18 
SD 
0.94 
0.92 
t-values 
2.30 
P 
<0.05 
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Item-17 : Level of achievement of most of the trainees 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.80 
3.41 
SD 
0.75 
0.74 
t-values 
2.51 
P 
<0.05 
Item- 18 : Updating the experts with the latest developments of games and sports 
bySAI 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.65 
3.35 
SD 
0.73 
0.60 
t-values 
2.23 
P 
<0.05 
Item- 19 : Effectiveness of refresher courses/workshops in improving knowledge 
and efHciency of the experts 
Group 
Administrators 
Coaches 
N 
40 
60 
Mean 
3.80 
3.66 
SD 
0.68 
0.60 
t-values 
1.03 
P 
>0.05 
It has been depicted from table III item 5 that significant 
differences were existed between administrators and coaches on 
organization of workshops and refresher courses (t=2.90); item 12, on 
monitoring the process of training by higher authorities (t=3.41); item 
15, meetings convened by higher authorities for performance appraisal 
(t=3.01); item 16, on Trainees the represented country (t=2,30); item 
17, on Level of achievement of most of the trainees (t=2.51), and item 
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18, on Updating the experts with latest developments of games and 
sports by SAI (t=2.23). 
It has been evident from table III item 1 that significant 
differences were not found between the mean scores of 
Administrators and Coaches on Consultation with coaches while 
framing sports policies (t=1.84); item 2, Effectiveness of meetings 
(t=0.00); item 3, Attendance and punctuality of the trainees (t=0.27); 
item 4, Salary structures (0,15); item 6, Benefits of Refresher courses 
and workshops (t=0.97); item 7, Criteria for admission in diploma course 
(t=0.79); item 8, Duration of diploma in coaching (t=0.98); item 9, 
Course contents of the diploma in coaching (t=1.20); item 10, Duration 
of M.S. course (t=1.27); item 11, Course contents of M.S. course 
(t=l.ll); item 13, Encouragement to meritorious staff hy SAI (t=0.75); 
item 14, existing criteria for promotion of staff (t=1.64); and item 19 
Effectiveness of refresher courses/workshops in improving knowledge and 
efficiency of the experts (t=1.03). 
Furthermore, the 'Kruskal-Wallis' one way analysis of 
variance by ranks to examine the differences among the subjects 
on common items on all three groups were computed. The results 
have been presented in the following tables:-
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Table IV 
Indicating raw scores of three groups along with their rank 
orders on common items 
Infrastructure 
Facilities 
Adm. 
161 
127 
121 
105 
136 
164 
163 
123 
145 
148 
129 
167 
Rank 
9 
4 
2 
1 
6 
11 
10 
3 
7 
8 
5 
13 
79 
Coaches 
222 
201 
224 
165 
230 
236 
243 
251 
237 
242 
218 
226 
Rank 
16 
14 
17 
12 
19 
20 
23 
24 
21 
22 
15 
18 
221 
Trainees 
816 
701 
742 
412 
729 
722 
841 
927 
752 
832 
691 
719 
Rank 
33 
27 
31 
25 
30 
29 
35 
36 
32 
34 
26 
28 
366 
H-Value 
30.92 
Observed H value at 0.05 level of significance = 30.92* 
Tabled H value at 0.05 level of significance = 5.99 
Table V 
Indicating raw scores of three groups along with their rank 
orders on common items 
Selection 
Criteria 
Adm. 
160 
170 
Total 
Rank 
1 
2 
3 
Coaches 
236 
237 
Rank 
3 
4 
7 
Trainees 
764 
794 
Rank 
5 
6 
11 
H Value 
4.57 
Observed H value at 0.05 level of significance = 4.57 
Tabled H value at 0.05 level of significance = 5.99 
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Table VI 
Indicating raw scores of three groups along with their rank 
orders on common items 
Playing 
Articles and 
Equipments 
Provided 
Adm. 
154 
156 
Total 
Rank 
1 
2 
3 
Coaches 
207 
200 
Rank 
4 
3 
7 
Trainees 
760 
732 
Rank 
6 
5 
11 
H Value 
•4.57 
Observed H value at 0.05 level of significance = 4.57 
Tabled H value at 0.05 level of significance = 5.99 
Table VII 
Indicating raw scores of three groups along with their rank 
orders on common items 
Incentives 
Adm. 
154 
140 
132 
Total 
Rank 
3 
2 
1 
6 
Coaches 
219 
188 
187 
Rank 
6 
5 
4 
15 
Trainees 
769 
736 
601 
Rank 
9 
8 
7 
24 
H Value 
7.20 
Observed H value at 0.05 level of significance = 7.20* 
Tabled H value at 0.05 level of significance = 5.99 
Table VIII 
Indicating raw scores of three groups along with their rank 
orders on common items 
Overall 
Performance 
Adm. 
174 
Total 
Rank 
1 
1 
Coaches 
245 
Rank 
2 
2 
Trainees 
792 
Rank 
3 
3 
H Value 
2.00 
Observed H value at 0.05 level of significance = 2,00 
Tabled H value at 0.05 level of significance = 5.99 
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Table IX 
Indicating raw scores of three groups along with their rank 
orders on common items 
Meal 
Served 
to the 
Trainees 
Adm. 
149 
Total 
Rank 
1 
1 
Coaches 
222 
Rank 
2 
2 
Trainees 
694 
Rank 
3 
3 
H Value 
2.00 
Observed H value at 0.05 level of significance = 2.00 
Tabled H value at 0.05 level of significance = 5.99 
It may be observed from table IV above that the observed H-
value (30.92) is significantly much higher than the tabled H-value 
(5.99) at 0.05 level of significance in regard to the infrastructure 
facilities existed at various centres of SAl, Easter Region. 
It is also evident from table VII above that the observed H-
value (7.20) is slightly higher than the tabled H-value (5.99) at 0.05 
level of significance on Incentives provided to the players for 
bringing laurels at international, national and state levels. 
The obtained H-values of tables V (4.57) VI (4.57) VIII (2.00) 
and IX (2.00) respectively are far below than the tabled H-value 
(5.99). These have been found to be insignificant at 0.05 level in 
regard to selection criteria, playing articles and equipments 
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provide to the trainees, overall performance and meal served to 
the trainees, respectively. 
Discussion: 
It is evident from table I item 3 that significant difference 
existed between the scores of players and coaches on coaching 
camps before main competitions. The mean scores advocate that 
players were more satisfied when compared to coaches in regard 
to these coaching camps. The findings revealed that in these 
coaching camps, players receive intensive specific training which 
greatly help in improving their performance to the optimal level. 
However, both players and coaches were not satisfied about the 
frequency as well as duration of these coaching camps organized 
by the SAI, Eastern Region. However, the scientific support to the 
players seemed to be inappropriate as suggested by the findings. 
Hence, the formulated hypothesis is partially accepted. The results 
of a significant multidimensional study conducted by China, 
(1987) also partially confirms the view point of our study wherein 
it has been contended that the most of the sports departments in 
Punjab had poor quality of infrastructure, very low frequency and 
duration of coaching camps, biased selection criteria, poor quality 
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of diet and irregularity of players during training and coaching 
camps. 
It is also evident from the above table, item 4 that significant 
differences were found between the groups of players and coaches 
on the point as to whether or not SAI Eastern region has succeeded 
in achieving its set targets. Coaches were found more satisfied 
than the players. It is believed that if a coach succeeded in 
producing one or two athletes of National/International repute, 
he/she gets acclaimed and receives social recognition as a life time 
achievement which is a source of great satisfaction for them and 
thus they owe it an achievement of set target of the organization 
they are working with (SAI, Eastern region). Thus, the formulated 
hypothesis is accepted. This finding has been endorsed by Frisby, 
(1983) who have contended that the sports organizations with 
better financial resources were more successful in achieving the set 
goals. 
It may be observed from the above table item 8 that 
academic record of the trainees was also satisfactory which clearly 
suggests that the trainees were taking required interest towards 
their academic performance too. The athletes are aware that in 
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contemporary society merely sport excellence can not make their 
adjustment possible in the society until and unless they are 
acadenucally sound. That's why, they also take keen interest 
towards their academics along with developing excellence in 
chosen sport. 
The players and coaches seemed to be satisfied with the 
meagre rate of dropouts of the trainees from the coaching camps 
(item 10). It may be considered that due to the systematic and 
scientific training imparted by the coaches, the trainees take the 
lessons with full interest with the hope of improvement in their 
performance and thus they don't even think about the leaving the 
camps. The finding reaffirms the results of Green, (1981) who have 
suggested that coaches should utilize the both end approach 
towards directing their teams. Both authoritarian cind democratic 
procedures may be employed to ensure maximum benefits to the 
athletes from participation in sports. 
It may be seen from item 11 of the table that players and 
coaches were satisfied with the use of audio-visuals aids for 
imparting meaningful training to the players. The mean scores 
indicate greater satisfaction by the coaches as compared to the 
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players. In contemporary coaching the audio-visuals aids are 
considered of great help to the players and coaches both in 
detecting the errors and thus to provide effective remedial doses 
intended to remove them. Now-a-days these gadgets are used in 
preparing video cassettes of the players while they are engaged 
either in the process of acquiring techno-tactical skills of the 
games/sports or competing against rivals. The recorded video 
films are shown to the players for feedback and self assessment 
and realization of the mistakes committed by them. Often these 
aids proved to be very effective measures for knowing merits and 
demerits of the opponents as well as own team mates. 
While referring to item 16 of the table it is evident that the 
coaches of different games and sports always come forward to 
help each other whenever called for. It shows the mutual 
understanding amongst the coaches of SAI Eastern Region which 
all the more contribute in facilitating a healthy work culture and 
significantly add to the performance of athletes. 
It has been revealed from table II item 1 that significant 
difference existed between residential and non-residential sports 
persons on the nature of issue of sports articles. Mean scores have 
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suggested that both the groups of players were almost equally 
satisfied on this point. It shows that the SAI is quite serious as well 
as considerate about providing quality sports articles to the 
players. Contrary to it the equipments provides to the students 
were not sufficient in all the engineering colleges of West Bengal 
Sarkar, (1982). 
As far as scientific support to the players and coaches was 
concerned, significant differences were observed between 
residential and non-residential players on scientific support by 
physiotherapists and sport physicians (item 2 & 3). Residential 
players were more satisfied as compared to non-residential sport 
persons on scientific support extended by physiotherapists and 
sports physicians. It shows that the sports persons residing in 
sport hostels fully utilize the services of physiotherapists and sport 
physicians due to its easy accessibility and consciousness about 
health and fitness when compared to non-residential sports 
persons. There findings also disapprove the observations made by 
Singh, (1989) who has reported that the research based scientific 
support was available to the elite and national level players only 
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but, the grass root level players were deprived of this important 
aspect of training. 
It is also evident from the above table item 8 that residential 
and non-residential Athletes do differ on accommodation 
provided to them. The mean scores have suggested that those 
sportspersons who were putting up in hostels were highly 
satisfied about the accommodation provided to them. It may be 
inferred that the SAI eastern region might be serious about 
providing total comfort to their players by providing good 
accommodation which is essential for prompt rest and recovery 
after strenuous workouts. Thus the proposed hypothesis is 
accepted. 
It has also been depicted from the above table item 9 that 
significant differences were found on the meals served during 
coaching camps. Residential players were more satisfied when 
compared to non-residential sports persons. It seemed that the 
sportspersons who resided in the hostels were served nutritious 
food taking into account their caloric requirement. Whereas, this 
facility is not available to the non-residential athletes who might 
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not be getting meals at par with their counterpart sports hostel 
players. Hence the formulated hypothesis is accepted. 
Item 10 of the table has shown that significant differences 
were observed among residential and non-residential 
sportspersons on maintenance of medical fitness record. Mean 
scores have suggested that hostelers were highly satisfied about 
the medical fitness record being maintained by the SAI. As the 
residential sportspersons have been residing on regular basis in 
the hostels, the maintenance of their medical record might be a 
regular feature of the centre as against those who are not putting 
up in hostels. Whereas Patric, (1975) reported that the physical 
examination of trainees were inadequate and hardly conducted by 
the organizations. 
It has been observed from item 14 of the table that residential 
sports persons were greatly satisfied while compared to non-
residential trainees on coaching methods used by the coaches 
while imparting instructions. It may be considered that the 
residential persons get systematic and methodical coaching which 
seemed to be not available to non-residential trainees. This finding 
may be corroborated with the findings of (Singh, 1991) who has 
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emphasized that high sports performance can only be achieved by 
a scientific and systematic training. Thus the proposed hypothesis 
is accepted. 
It is evident from item 5 of table III that the administrators 
and coaches do differ significantly on organization of workshops 
and refresher courses. Administrators have scored significantly 
higher than the coaches as suggested through mean values. It may 
be inferred that the number of such workshops and refresher 
courses organized by SAI appeared to be quite adequate, for both 
the groups. The mean scores suggest that for administrators the 
number of these workshops/refresher courses is slightly greater 
than those organized for the coaches. 
It may be seen from the above table item 12 that significant 
difference was found between administrators and coaches about 
the monitoring of training process by higher authorities. As 
depicted from mean scores, administrators scored significantly 
higher than their counterpart coaches. It may be argued that the 
administrators being the executive heads always remain vigilant 
and concern about the performance of the players. With this they 
also monitor the activities of the coaches working under them. 
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Administrators and coaches do differ on the point whether 
higher authorities convene meeting for performance appraisal 
(item 15). While referring to mean scores it is found that the 
administrators scored considerably higher as compared to coaches. 
It may be due to the reason that since the administrators are 
basically responsible for convening such meetings, they seemed to 
be more satisfied. 
Both administrators as well as coaches were satisfied with 
the trainees represented the country at International arena (item 
16), It is evident from the mean scores, administrators have slight 
edge over the score of their counterpart coaches. It appears that the 
coaches being directly associated for grooming their trainees for 
peak performance, they expect greater participation of their 
trainees at international competitions. The finding is in acceptance 
of the formulated hypothesis with regard to the achievement of set 
target by the SAI, eastern region. 
As far as level of achievement of most of the trainees being 
trained at SAI Easter region is concerned, coaches appeared to be 
less satisfied while compared to administrators (item 17). As the 
coaches are experts been responsible to shape the personality and 
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performance of their athletes, as well as exploring their hidden 
potential on scientific guidelines, they still expect better 
performance from their athletes. 
It is essentially required to update all the experts with the 
latest developments taking place in the domain of games and 
sports for effective training. The results have revealed that 
administrators and coaches have shown their satisfaction but the 
coaches seemed to be less satisfied. They need to be kept abreast 
with the minute details about their respective discipline of 
games/sports so that they may use the latest knowledge in 
upbringing the performance of their athletes to greater heights. 
While referring to table IV, it may be inferred that the 
Administrator, coaches and players seemed to be cumulatively 
satisfied with regard to various infrastructure facilities existed at 
SAI, Eastern Region. Thus, the hypothesis is accepted. Since the 
SAI, Eastern Region is fully funded by Ministry of Sports, 
Government of India, it is obvious that all the centres of SAI 
including Eastern Region might be provided all the required 
facilities for effective training and competition. The finding of the 
present investigation are in disagreement with the results of 
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(Prasad 1993, Prakash 1994, Nath 1951, Sharma 1956, Cans 1972). 
Who have reported insufficient and pity condition of sports 
infrastructure existed in most of the educational institutions. 
From the result derived from table VII it may be considered 
that although cumulatively all the three groups of subjects i.e., 
administrators, coaches and players seemed to be satisfied on 
incentives at state, national and international levels however, the 
players have been ranked quite low followed by coaches and 
administrators. Hence, this hypothesis is also considered as 
accepted. The SAI, Eastern Region, a Government of India, Sports 
organization appears to be highly considerate about the 
performance of its athletes and therefore trying to extend needed 
incentives to the athletes who succeeded in winning medals at 
various level competitions. The findings have suggested that 
greater incentives need to be extended in order to suitably reward 
the outstanding athletes at state, national and international levels 
in order to generate enthusiasm among the masses for desired 
achievements in games and sports. The present finding also 
contradict the observation made by Thakur, (1997) that the 
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intensives provided to the players by the schools of Himachal 
Pradesh were par below the level of satisfaction. 
The obtained H value (4.57) of table V has been found to be 
insignificant at 0.05 level which clearly suggest that all the three 
groups of subjects i.e. players, coaches and administrators were 
highly unsatisfied regarding selection criteria being followed by 
SAI, eastern region for the selection of players. Thus the 
formulated hypothesis five is rejected. 
Similarly, while referring to table VI, the obtained H value 
(4.57) has revealed that all the three groups of subjects were quite 
unsatisfied with the playing articles and equipments provided to 
them by the SAI, eastern region. It seemed that better quality of 
playing articles and -equipments were expected to be provided to 
the players. 
It is evident from table VIII that obtained H value (2.00) on 
overall performance has also been found insignificant which 
suggest that players, coaches and administrators were not satisfied 
with the overall performance. Hence, the formulated hypothesis is 
also rejected. 
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The obtained H value of table IX (2.00) has been found 
insignificant meaning thereby that the players, coaches and 
administrators cumulatively were not satisfied on the meals 
served to the trainees. They expect better quality of meals which is 
also rich in caloric requirements. But, the residential and non-
residential players have shown their satisfaction on this point. It 
may be argued that because of the taste of the food. Players 
cherished the food served to them but as the caloric value of the 
different food stuff is quite low as per the requirement, the coaches 
and administrators seemed to be dissatisfied on this point. 
These findings have also been confirmed by Faridi (2005) in a 
case study conducted on U.P. Sports Directorate taking into 
account the same variables. He has reported that although largest 
infrastructure, training and playing equipment have been made 
available by U.P. Sports Directorate but ironically it is not being 
properly utilized and maintained. The finding also contended that 
the scientific support was also not available to the trainees. 
Contrarily it was also pointed out that the players who win 
positions at various levels do not receive suitable incentives by the 
State Government. 
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Conclusions: 
Based on the results obtained from the present investigation, 
the following conclusions may be drawn: 
1. The results have suggested that the players and coaches 
were satisfied with the organization of pre-competition coaching 
camps before fielding the players for main competitions. 
2. Both coaches and players have satisfactorily reported that 
SAI, Eastern Region has succeeded in achieving its set targets. 
3. The academic record of the players have also been found 
satisfactory which shows their interest both in academic and sports 
endeavours. 
4. The Audio-visual aids have effectively been used by the 
coaches while imparting training. 
5. Residential and non-residential sports persons were found 
satisfied about the nature of issue of sports articles. 
6. Both residential and non-residential players were satisfied 
about the scientific support being provided to them by 
physiotherapists and sport physicians. 
7. Players were satisfied with the accommodation provided to 
them by the SAL But the residential trainees had an edge over the 
non-residential ones. 
8. The findings also suggest that although both residential and 
non-residential players have shown their satisfaction on the meals 
served to them during coaching camps but the residential players 
were more satisfied than non-residential players. 
9. Residential and non-residential players were found satisfied 
about the medical fitness record maintained by the SAI. 
10. It has been reported that residential and non-residential 
sports persons were greatly satisfied with the coaching methods 
used by the coaches while imparting coaching. The residential 
athletes were having an edge over the non-residential athletes. 
11. Administrators and coaches were observed satisfied on the 
organization of workshops and conferences to update their 
knowledge. 
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12. It was reported that the process of training used to be 
monitored on regular basis by the higher authorities of SAL 
13. Both adnunistrators and coaches have reported that the 
regular meetings were convened by the higher authorities for 
performance appraisal of the players. 
14. Although the administrators and coaches have shown their 
satisfaction on the representation of players at international 
competitions, however, the coaches have been found less satisfied 
while compared to administrators. 
15. Both administrators and coaches were found to be satisfied 
with the level of achievements of most of the trainees. 
16. It is evident from the results that the SAI always try to 
update the experts with the latest knowledge and recent 
developments that take place in various games and sports. 
17. Results have indicated that good modem infrastructural 
facilities of games/sports have been made available by the SAI as 
depicted from the obtained H value. 
18. The players who bring laurels at international, national and 
state levels were suitably rewarded by SAI with befitting 
incentives as per their achievements. 
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Suggestions: 
Certain short-comings and lacunae have been found 
pertained to various aspects of organization, administration and 
facilities of SAI Eastern Region which need to be highlighted in 
order to bring the desirable improvements in those, areas. Thus, 
the following suggestions have been put forth: 
1. The SAI Eastern region should ensure that the frequency and 
duration of coaching camps should be enhanced for better results. 
2. Arrangements should be made for maintaining physical 
fitness and skill records of each trainee which may be used as 
performance indices in due course of time for the purpose of 
feedback. 
3. Coaches should be considerate about the genuine problems 
of the players for developing better understanding among them. 
4. Punctuality of the trainees should strictly be enforced. 
5. Playing equipments should be issued to the players free of 
cost. 
6. Scientific support of psychologist, dietitian and sports 
physiologist should be made available to the players and coaches 
for enhancement of performance. 
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7. SAI, eastern region should arrange the services for other 
reputed coaches in order to add to the performance of the players. 
8. Coaches should improve their behaviour pattern while 
dealing with the players. They must demonstrate sympathetic 
attitude towards them. 
9. Instant and regular feed back should be provided to the 
players for motivating them for greater efforts. 
10. In order to explore training state of each individual, a pre-
assessment test before the coaching camps should be conducted, 
universally. 
11. Parents should motivate their wards for hard work both for 
excelling in academics and sports. If required they should also 
extend financial support to their wards for enabling them for 
meeting out essential demands. 
12. While framing the sports policies, the coaches should also be 
consulted for making it more effective and worthy. Frequent 
meetings of administrators and coaches should be held to discuss 
the matters on a regular basis. 
13. Attendance of the trainees should be strictly imposed for 
ensuring punctuality and discipline. 
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14. Salary structures of various class employees including 
administrators and coaches should be revised and upgraded. 
15. Benefits of refresher courses and workshops should equally 
go to the administrators and coaches. 
16. Criteria for admission to diploma in coaching as well as M.S. 
courses, their duration, course contents etc. need to be revised in 
view of the latest developments and the current demands. 
17. SAI should recognize the meritorious services being 
rendered by the staff and suitably reward to encourage them. 
18. The existing criteria for promotion of staff should be 
objective and merit based. 
19. The criteria of selection of players should be based on the 
principles of objectivity, clarity and transparency. It should also be 
performance based in order to remove all kinds of bias. 
20. Concerted efforts should be made by the administrators, 
coaches and players for bringing desirable improvements in the 
overall performance. 
21. The quality and variety of meals served to the trainees need 
to be improved considerably. 
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Recommendations: 
Considering the inferences drawn from the present 
exploratory investigation, the following recommendations may be 
forwarded: 
1. A high tech sport sciences centre equipped with all the 
modem coaching facilities should be created by the SAI in various 
regions. 
2. High quality research activities should be promoted by the 
SAI and for that sports sciences laboratories having required 
gadgets and tools should be established by the SAI in each region. 
3. Academic wings of SAI should be further strengthened in 
order to provide quality education during various courses being 
imparted. 
4. There should be a consistent and time bound appraisal of the 
policies launched by the SAI eastern region to gauge their progress 
and effectiveness. 
5. A broad base policy with the motto of "Sports for all" should 
be launched. It would be worthwhile if the SAI initiates steps to 
create the modern infrastructure at the grass root level too. 
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6. Sports Authority of India (Eastern Region) should ensure the 
proper implementation of its policies through periodical 
evaluation. 
7. There has been a need for developing a work culture in the 
whole ambit of SAI which would go a long way in achieving its set 
goals. 
8. Lucrative incentives should be given to outstanding athletes, 
dedicated employees and coaches in recognition to their 
meritorious contribution. 
9. It is recommended that similar case studies may be 
conducted on organization, administration and facilities of sports 
directorate of various states. 
10. In addition to the variables of present case study, few more 
variables such as work culture, organizational behaviour, 
challenge seeking and hardiness etc. should also be included to 
make the study more exploratory. 
11. An inter-regional comparison between all the four regions of 
SAI may also be made by future researchers. 
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12. Comparative studies amongst similar organizations of 
developing countries may also be conducted for canvassing the 
real status of SAL 
13. Similar investigations may also be undertaken, making 
comparison between the state sports organizations, federations 
and Institutions. 
14. A composite team of coaches and sports scientists should be 
appointed for preparing all the national teams for international 
competitions. 
15. An integrated five years programme for educating coaches 
on scientific guidelines should be introduced at all the SAI centers 
with the aim to produce able coaches equipped with scientific 
knowledge. 
16. A time bound programme for wirming medals in Olympics, 
Asian games as well as Commonwealth games need to be 
introduced under the expert guidance and supervision of SAI. 
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Appendices 
Q.F.E. 
Note : Please read each statement carefully and give your response by putting the 
tick mark (^) in the most appropriate box provided against each item. 
Ql . To what extent you are satisfied with frequency of coaching camps 
organized? 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
J I 1 L 1 L J I i L 
Q.2. To what extent you are satisfied with duration of coaching camps? 
Highly 
Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.3. Does SAI organise coaching camps before main competition? 
Always 
( ) 
Usually 
( ) 
Some times 
( ) 
Seldom 
{ ) 
Never 
( ) 
Q.4. Does the coaches cor\sidered the genune problem of the trainees? 
Always 
( ) 
Usually 
( ) 
Some times 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.5. Do you think that most of coaches conduct pre-test before training schedule? 
Always Usually Sometimes Seldom Never 
1 ) 1 1 ( 1 1 I 1 L 
Q.6. To What extent you are satisfied with the fadlities exist at your coaching 
center. 
Centre 
A. Football Field 
B. Cricket Groimd 
C. Volleyball Court 
4. Hockey Field 
5. Badminton Court 
6. L. Tennis Court 
7. Track & Field 
8. Table Tennis 
9. Basketball Court 
10. Gymnasium 
11. Any other 
Highly 
satisfied 
Satisfied Partially 
satisfied 
Some what 
dissatisfied 
Highly 
dissatisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Q. 7. What extent you are satisfied with the overall performance of the trainees of 
SAI center eastern region. 
Highly 
satisfied 
( ) 
Satisfied 
( ) 
Partially 
satisfied 
( ) 
Some what 
dissatisfied 
( ) 
Highly 
dissatisfied 
( ) 
Q.8. Does the coaches prepare 
Always 
( ) 
Usually 
( ) 
both long term and short-term training plans? 
Some times 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.9. Does the coaches maintain the record of the following? 
* Medical examination record 
* Physical fitness record 
Techno-tactical 
skill development record 
* Academic record 
Always 
( ) 
( ) 
( ) 
( ) 
Usually 
{ ) 
( ) 
( ) 
( ) 
Some times 
( ) 
( ) 
( ) 
( ) 
Seldom 
( 
( 
( 
( 
) 
) 
) 
) 
Never 
( ) 
( ) 
( ) 
( ) 
Q. 10. Does other coaches of the SAI center extend their help whenever needed? 
Always 
( ) 
Usually 
( ) 
Some times 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.ll. What is the highest level of achievement of most of the trainees in your 
centre? 
International 
level 
( ) 
National 
level 
( ) 
State level 
( ) 
Intervarsity 
level 
( ) 
College 
level 
( ) 
Q.12. How many trainees represented the country of your centre? 
Most of them Some of 
them Few of them 
Very few of 
them Not at all 
( ) 1 I 1 L 1 1 
Q.13. Express the level of your of satisfaction with the incentives 
outstanding trainees by SAI centre at the following competitions? 
International 
Competition 
National 
Competition 
State 
Competition 
Highly 
Satisfied 
( ) 
( ) 
( ) 
Satisfied 
( ) 
( ) 
( ) 
Partially 
Satisfied 
( ) 
( ) 
( ) 
Some what 
Dissatisfied 
( ) 
( ) 
( ) 
given to the 
Highly 
Dissatisfied 
( ) 
( ) 
( ) 
Q. 14. To what extent you are satisfied with the criteria of selection of trainess at SAI 
centre? 
Highly 
satisfied 
( ) 
Satisfied 
( ) 
Partially 
satisfied 
( ) 
Some what 
dissatisfied 
( ) 
Highly 
dissatisfied 
( ) 
Q. 15. In your 
laimched by SA 
opinion up to what extent you are satisfied with the various schemes 
have succeeded in achieving their targets? 
Highly 
satisfied 
J ) 
Satisfied Partially 
satisfied 
J L 
Some what 
dissatisfied 
Highly 
dissatisfied 
_J L_ 
Q.16. Does the coaches utilize the audio-visual Aids during the training session? 
Always Usually Some Times Seldom Never 
1 L 1 L 1 L i L 1 I 
Q.17. Do you consider the use of these audio-visual Aids necessary for promt skill 
learning? 
Highly 
necessary 
Necessary To some extent 
necessary 
Negligible 
necessary 
Not at all 
1 I 1 1 J L 1 L ( 1 
Q.18. To what extent you are satisfied with the pimctuality of the trainees? 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
1 I _L 1 1 I 1 I A I 
Q.19. Mention the reason that sometimes the trainees leave the coaching camps? 
Bad method of 
coaching 
Bad 
behaviour 
of coahes 
Lack of facility 
Not 
satisfied 
with own 
Performance 
Lack of 
attention of 
coaches 
1 1 i L i I 1 L 1 L 
Q.20. Does the expert provide 
Always 
( ) 
Usually 
( ) 
eedback to the trainees? 
Some times 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.21. What extent you are satisfied with the quality of playing equipments 
provided for practice and competition? 
Highly Satisfied Satisfied Partially Satisfied Some what 
Dissatisfied 
Highly 
Dissatisfied 
1 ) 1 L 1 L 1 ) I ( 1 
Q.22. To what extent you are satisfied with the number of playing articles provided 
at SAI centrefor regular practice? 
Highly Satisfied Satisfied Partially Satisfied Some what 
Dissatisfied 
Highly 
Dissatisfied 
( 1 1 1 1 ) 1 I (_ 1 
Q.23. To what extent you are satisfied with accommodation facilities for the 
trainees at SAI center? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.24. Are you satisfied with the quality of meals served to the trainees during 
coaching camps? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
_J L_ 
Highly 
Dissatisfied 
-J L_ 
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Q.25. Does the higher authorities monitor the process of training conducted by 
coaches? 
Always 
( ) 
Usually 
( ) 
Some times 
( ) 
Seldom 
( J 
Never 
( ) 
Q.26. Please specify the extent of your satisfaction about the incentives provided by 
SAI to encourage the meritorious staff. 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( J ^ 
Highly 
Dissatisfied 
( ) 
Q.27. Does the higher authorities convene any meeting with the coaches for 
performance appraisal? 
Always 
( ) 
Q.28. Do you fee 
Always 
( ) 
Usually 
( ) 
Some times 
( ) 
Seldom 
( ) 
Never 
( ) 
such meetings are effective? 
Usually 
( ) 
Some times 
( ) 
Seldom 
( L^ 
Never 
( ) 
Q.29. Are coaches consulted at the time of framing the sports policies? 
Always 
( ) 
Usually 
( ) 
Q.30. Do you find that the coac 
Always 
( ) 
Usually 
( ) 
Some times 
( ) 
Seldom 
( ) 
Never 
( ) 
les prefer the trainees hail from the rich families? 
Some times 
( ) 
Seldom 
( ) 
Never 
( ) 
Q. 31 To what extent you are satisfied with salary structure of various categories < 
employees at SAI? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q. 32. Is there any workshops or refresher courses organized by SAI to update th 
experts with the latest development of games and sports? 
Always 
( ) 
Usually 
( ) 
Some times 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.33. To what extent the refresher courses/workshops proved to be helpful i 
improving knowledge and efficiency of the experts? 
To great extent 
( ) 
So some 
extent 
{ ) 
To a little extent 
( ) 
To 
negligible 
( J 
Not at all 
( ) 
Q.34. Please specify the extent of your satisfaction with existing criteria c 
promotions? 
Highly 
Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
oi 
le 
n 
.f 
IV 
Q.35. Please specify your extent of satisfaction with the existing eligibility criteria 
for adnussion to diploma in sports coaching course for various games/sports? 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
( ) ( 1 1 I 1 I 1 I 
Q.36. Please sp 
coaching course 
Highly 
satisfied 
( ) 
)ecify your extent of satisfaction regarding the duration of diploma in 
at SAP 
Satisfied 
{ ) 
Partially 
satisfied 
( ) 
Some what 
dissatisfied 
( ) 
Highly 
dissatisfied 
( ) 
Q. 37 Please specify your extent of satisfaction with the coiu-se contents of the 
diploma in coaching center at SAI? 
Highly 
satisfied 
Satisfied Partially 
satisfied 
Some what 
dissatisfied 
Highly 
dissatisfied 
( 1 1 L 1 L ( 1 ( I 
Q. 38. Please specify your extent of satisfaction with existing criteria for selection to 
master of science (M.S.) course at SAI? 
Highly 
satisfied 
( ) 
Satisfied 
( ) 
Partially 
satisfied 
( ) 
Some what 
dissatisfied 
( ) 
Highly 
dissatisfied 
( ) 
Q.39. Please 
science course i 
specify your extent of satisfaction with the duration of the master of 
(M.S.)atSAI? 
Highly 
satisfied 
Satisfied Partially 
satisfied 
Some what 
dissatisfied 
Highly 
dissatisfied 
1 1 1 L 1 I 1 I (_ 1 
Q. 40. Please specify your extent of satisfaction with the course 
master of science course (M.S.) at SAI? 
Highly 
satisfied 
( ) 
Satisfied 
( ) 
Partially 
satisfied 
( ) 
Some what 
dissatisfied 
( ) 
contents of the 
Highly 
dissatisfied 
( ) 
Q.F.P 
Note : Please read each statement carefully and give your response by putting the 
tick mark ( ^) in the most appropriate box provided against each item. 
Q.l. To what extent you 
center? 
* Football 
Field 
* Cricket 
Ground 
* Volleyball 
Court 
* Hockey 
Field 
Basket Ball 
Court 
Badminton 
Court 
L.Termis 
T. Tennis 
Indoor Gym 
Track & Field 
Any other 
Highly 
Satisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
are satisfied with the facilities exists at your coaching 
Satisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Partially 
Satisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Some what 
Dissatisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Highly 
Dissatisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
{ ) 
( ) 
( ) 
Q.2. To what extent you are satisfied with the quality of equipments provided for 
practice and competition? 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
1 I ( 1 1 L 1 L JL J_ 
Q.3. What extent you are satisfied with the ntunber of playing articles provided at 
SAI centre for regular practice? 
Highly Satisfied Satisfied Partially 
satisfied 
Some with 
dissatisfied 
Highly 
dissatisfied 
( ) 1 I 1 I (_ ) ( 1 
Q.4. Does SAI organize the summer season or off season camps? 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.5. Are you satisfied with the duration of these off season/summer coaching. 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( 1 
Some what 
Dissatisfied 
Highly 
Dissatisfied 
( ) 
VI 
Q.6. Does SAI ( 
Always 
( ) 
arganize coaching camps before main competition' 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( 1 
) 
Never 
( ) 
Q.7. To what extent you are satisfied with the criteria of selection of trainees at SAI 
center. 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.8. Are you satisfied with the methods of coaching used by the coaches? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.9. Are you satisfied with the behaviour of coaches of SAI? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.IO. To what extent you are satisfied with the punctuality of the trainees? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.ll. Do you find the coaches helpful and sympathetic to the trainees? 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.12. Does other coaches of the SAI centre extend their help whenever needed? 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Q.13. Does the coaches considered the genuine prob 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
ems of the trainees? 
Seldom 
( ) 
Never 
( ) 
Q.14. Does your coach conduct pre-test before the trairung schedule? 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Q.15. Does the coach utilize the Audio-Visual Aids c 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
uring the training sessions? 
Seldom 
( ) 
Never 
( ) 
Q.16. Do you consider the use of these Audio-Visual Aids necessary for prompt 
skill learning? 
Highly 
necessary 
( ) 
Necessary 
( ) 
To some extent 
necessary 
( ) 
Negligible 
necessary 
( ) 
Not at all 
( ) 
Vll 
Q.17. Do you find that your coach prefers the trainees hail from rich families? 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.18. Does the experts provide 
Always 
( ) 
Usually 
( ) 
feedback to the trainees? 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.19. Does your coaches maintain the following records? 
* Medical fitness 
record 
* Physical fitness 
record 
* Techno-TacticeJ 
skill development 
record 
* Academic 
record 
Always 
( ) 
( ) 
( ) 
( ) 
Usually 
( ) 
( ) 
( ) 
( ) 
Sometimes 
( ) 
( ) 
( ) 
( ) 
Seldom 
( ) 
( ) 
( ) 
( ) 
Never 
( ) 
( ) 
( ) 
( ) 
Q.20. Do you feel the need of the service of reputed coaches on short term basis to 
further improve the performance of the trainees? 
Always Usually Sometimes Seldom Never 
( 1 1 L 1 I 1 I 1 L 
Q. 21. To what extent you are satisfied with the accommodation facilities provided 
for the trainees at SAI centre? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.22. Are you satisfied with the quality of meals served to the trainees during 
coaching camps. 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
1 L i L 1 L 1 L J L 
Q.23. Express the level of your satisfaction with the incentives given to the 
outstanding trainees by SAI centre at the following competition? 
Highly 
Satisfied Satisfied 
Partially 
Satisfied 
Some what 
Dissatisfied 
Highly 
Dissatisfied 
International 
Competition ( ) ( ) ( ) ( ) 
National 
Competition 
State Competition 
vni 
Q.24. Do you have the following experts at the centre to help the coaches and 
trainees? 
* Physiotherapist 
* Sports physician 
* Sports psychologist 
* Dietician 
* Sports physiologist 
Always 
( ) 
( ) 
( ) 
( ) 
( ) 
Usually 
( ) 
( ) 
( ) 
( ) 
( ) 
Some times 
( ) 
( ) 
( ) 
( ) 
( ) 
Seldom 
( ) 
( ) 
( ) 
( ) 
( ) 
Never 
Q.25. Mention is the reason that some times your fellow trainees leave the coaching 
camps? 
Bad method of 
coaching 
Bad 
behaviour 
of coaches 
Lack of facility 
Not 
satisfied 
with own 
performance 
Lack of 
attention of 
coaches 
1 L i I 1 I 1 L 1 L 
Q.26. Does your 
Always 
( ) 
parents motivate you to play? 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.27. Does your 
Always 
( ) 
parents help you to buy playing equipments? 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.28. Is there any workshops or refresher courses organized by SAI to update the 
trainees with the latest developments in games/sports? 
Always Usually Sometimes Seldom Never 
i. 1 1 I 1 I 1 I ( ) 
Q.29. Please specify your extent of satisfaction with existing criteria for selection to 
Master of Science (M.Sc.) course at SAI. 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
1 I 1 ) ( 1 1 1 1 ) 
Q.30. What extent you are satisfied with the overall performance of the trainees of 
SAI center eastern region. 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( 1 
Some what 
Dissatisfied 
_J )_ 
Highly 
Dissatisfied 
( L_ 
IX 
Q.F.A. 
Note : Please read each statement carefully and give your response by putting the 
tick mark ( ^) in the most appropriate box provided against each item. 
Q.l. To what extent you are satisfied with the facilities exists at your coaching 
centre? 
Football Field 
Hockey Field 
Volleyball Court 
Basketball Court 
Badminton 
Court 
Track & Field 
Gymnasiiun 
Cricket Groimd 
Table Tennis 
Lawn Tennis 
Court 
Any other 
Highly 
Satisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Satisfied Partially Satisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Some what 
Dissatisfied 
Highly 
Dissatisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Q.2. To what extent you are satisfied with the quality of equipments provided for 
practice and competitions? 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
i I 1 L i L 1 L ( 1 
Q.3. To what extent you are satisfied with the number of playing articles provided 
at SAI center for regular practice? 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
1 1 ( 1 1 I 1 I _L ) 
Q.4. Does SAI provide you the required facilities for various administrative 
purposes? 
Always Usually Sometimes Seldom Never 
( ) ( 1 X 1 1 I 1 1 
Q.5. To what extent you are satisfied with the performance of the trainees of SAI 
center in proportion to the facilities provided to them? 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
1 J_ 1 ) 1 I 1 1 1 1 
Q.6. What is the highest level of achievement of most of the trainees in your 
centre? 
International 
Level 
( ) 
National 
Level 
( ) 
State Level 
( ) 
Interversity 
Level 
( ) 
College 
Level 
( ) 
Q.7. Specify your extent of satisfaction with the incentives provided by the SAI to 
encourage the outstanding coaches? 
Highly Satisfied Satisfied Partially Satisfied Some what Dissatisfied 
Highly 
Dissatisfied 
1 L _L 1 1 JL ( 1 1 1 
Q.8. How many 
Most of them 
( ) 
trainees represent the country of your centre? 
Some of 
them 
( ) 
Few of them 
( ) 
Very few of 
the them 
( ) 
Not at all 
( ) 
Q.9. What is the level of your satisfaction about the criteria of selection of trainees 
at SAI center. 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.IO. Do you think that in addition the services of highly experienced coaches are 
required time to time for development of performance of trainees? 
Strongly agree Agree Undecided Disagree Strongly Disagree 
J L 1 I 1. 1 1 I i I 
Q.ll. To what extent your are satisfied with the attendance and punctuality of the 
coaches at SAI center? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.12. Are coaches consulted at the time of framing the sports policies? 
Always Usually Sometimes Seldom Never 
1 I 1 I L 1 1 I 1 I 
Q.13. Express the level of your satisfaction with the incentives given to outstanding 
trainees by SAI center at the following competitions? 
International 
Competition 
National 
Competition 
State 
Competition 
Highly 
Satisfied 
( ) 
( ) 
( ) 
Satisfied 
( ) 
( ) 
( ) 
Partially 
Satisfied 
( ) 
( ) 
( ) 
Some what 
Dissatisfied 
( ) 
( ) 
( ) 
Highly 
Dissatisfied 
( ) 
( ) 
( ) 
Q.14. To what extent you are satisfied with the attendance and punctuality of the 
trainees at SAI center? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
XI 
Q.15, To what extent you are satisfied with the acconunodation facilities for the 
trainees provided at 5AI center? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.16. Are you satisfied with the quantity of meals served to the trainees during the 
coaching camps? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.17. Are you satisfied with the quality of meals served to the trainees during the 
coaching camps? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.18. Please specify the extent of your satisfaction about the incentives provided by 
SAI to encourage the meritorious staff? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.19. Does the government convene any meeting of the administrators for the 
purpose of appraisal of various polices and programmes of SAI? 
Always 
( ) 
Q.20. Do you fee 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
that such meetings are effective? 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.21. Does the government consider your suggestions for the development of 
programmes of SAI? 
Always 
( ) 
Usually 
( ) 
Sometimes 
( J^ 
Seldom 
( ) 
Never 
( ) 
Q.22. Does higher authorities monitor the process of training conducted by th 
coaches? 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.23. Please specify your extent of satisfaction for being a responsible officers o 
SAI? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
e 
f 
XII 
Q.24. Please specify the extent of your satisfaction with the existing criteria of 
promotions? 
Highly Satisfied 
i I 
Satisfied 
1 1 
Partially Satisfied 
1 1 
Some what 
Dissatisfied 
i I 
Highly 
Dissatisfied 
1 1 
Q.25. To what extent you are satisfied with the salary structure of various 
categories of employees at SAI? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
L ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.26. Do you enjoy the cooperation and help of the other officials/experts 
whenever needed? 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.28. Do you think that employees of the SAI are duly rewarded for the 
meritorious services rendered by them to the organization? 
Always 
( ) 
Q.29. Do you fee 
To great extent 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
SAI is functioning according to its set aims and objectives? 
To some 
extent 
( ) 
To little extent 
( ) 
To 
negligible 
extent 
( ) 
Not at all 
( ) 
Q.30. Does the higher authorities convene any meeting with the coaches for 
performance appraisals? 
Always 
( ) 
Q.31. Does SAI 
administrative ski 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
(^ J 
Never 
( ) 
jrovide you the opportuiuty for visiting abroad to develop tli 
Is? 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
Q.32. To what extent the refresher courses/workshop proved to be helpful i 
improving knowledge and efficiency of the experts? 
To great extent 
( ) 
Some 
extent 
( ) 
To a little extent 
( ) 
To 
Negiligible 
( ) 
Not at all 
( ) 
Q.33. Is there any workshops or refresher courses orgaiuzed by SAI to update th 
experts with the latest developments of games and sports? 
Always 
( ) 
Usually 
( ) 
Sometimes 
( ) 
Seldom 
( ) 
Never 
( ) 
le 
n 
e 
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Q.34. Please specify your extent of satisfaction with the existing eligibility criteria 
for admission to diploma in sports coaching courses for various games/sports? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.35. Please specify your extent of satisfaf tion regarding the duration of diploma in 
coaching courses at SAI? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.36. Please specify your extent of satisfaction with the course contents of the 
diploma in coaching courses at SAI? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.37. Please specify your extent of satisfaction with the existing eligibility criteria 
for selection to master of science (MS) course at SAI? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.38. Please specify your extent of satisfaction with duration of the master ( 
science course (MS) at SAI? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.39. Please specify your extent of satisfaction with the course contents of tb 
master of science course (MS) at SAI? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.40. To what extent you are satisfied with the overall performance of the trainee 
of SAI centre eastern region? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Q.41. To what extent you are satisfied with the kit given to the trainees? 
Highly Satisfied 
( ) 
Satisfied 
( ) 
Partially Satisfied 
( ) 
Some what 
Dissatisfied 
( ) 
Highly 
Dissatisfied 
( ) 
Df 
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